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Nonh nghéa

Cac nguyen tac lam viec

Ban tuyen bo cho cac nguyen tac nay ghi lai nhdng quan fiem fia fidéc thong qua cua Hiep hoi
ve nhdng van fie co lien quan fien viec thoc hien cac phdéng phap vat ly trd lieu tren toan the
gibi va nhéng quan filem nay fia AGdc 2/3 bieu quyet va to fio trd thanh chinh sach cho cac to
chdc thanh vien.

Nhong tuyen ngon cho v tri va vai tro cua nganh VLTL.:

Cac quan filem nay phan anh cac y kien fid6c fia so ung ho ve cac van fie co anh hédng fien
viec thoc hien cac phédng phap vat ly tro lieu va cac y kien nay fia fid6¢c bieu quyet theo so
fiong mot cach fién gian. Cac to chdc thanh vien co the tuy y ap dung phan nao hoac hoan toan
cac quan fiiem nay.

Thuat t6 Physical Therapy va Physiotherapy

Co nhieu ten goi chuyen mon va thuat ngdé dung fie mo ta nganh vat ly tro lieu va tuy thuoc
phan 16n vao nguon goc hinh thanh chuyen mon nay tai cac to chéc thanh vien cua WCPT.
Cac ten goi va thuat ngd thodng fiv6c s6 dung nhieu nhat la: “physical therapist” hoac
“physiotherapist” (ky thuat vien vat ly tro lieu) va “physical therapy” hoac “physiotherapy”
(vat ly tro lieu). Trong tai lieu nay chung toi s6 dung hai thuat t6 “Physical therapist” va
“physical therapy” nhong cac thuat t0 nay co the thay the bang cac t6 khac tuy thuoc vao cac
nodc thanh vien nhong se khong tao nen s6 khac biet ve nghoa.

Nao fiéc nghe nghiep

Nieu trd vien vat ly tro lieu:
1. Ton trong quyen va pham gia con ng6di.

2. Tuan theo phap luat va cac luat le hien hanh trong viec thdc hien vat ly tro lieu tai
quoc gia n6i ho lam viec.

3. Chap thuan trach nhiem thoc hien cac y kien phe binh co ¢ s6.

Cung 6ng dich vu 1 cach trung thoc, thanh thao va co trach nhiem chuyen mon.

5. Tan tam phuc vu theo cac quy fionh ve chat 166ng dich vu va cac muc fiich fidéc fie
ra boi hoi vat ly tro lieu tai quoc gia fio.

6. Nodc nhan mot mdc tien cong tédng xdng voi nhdng dich vu cua ho.

7. Cung cap thong tin chinh xac cho khach hang, cac c6 quan khac va cong fiong ve vat
ly trd lieu vac cac dich vu khac do cac ky thuat vien vat ly trd lieu cung cap.

8. Nong gop cho ke hoach va s phat trien cua cac dich vu hédng fien cac nhu cau

e
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soc khoe cua cong fiong.

Phu luc tai trang tiep theo fi6éc thong qua tai fiai hoi lan thd 13 cua WCPT thang 7 ham 1995

Phu luc: Cac nguyen tac fiao idc nghe nghiep cua Hiep hoi WCPT

Trach nhiem cua Hiep hoi WCPT va cac to chéc thanh vien

Cac to chdc thanh vien co nhiem vu phai cong bo, trien khai va I16u hanh cac nguyen tac fiao
fidc nghe nghiep cung nhd nhéng bo tai lieu hééng dan nay danh cho cac thanh vien cua hoi,
fioi vOi cong chung, nha tuyen dung, chinh quyen va cd quan quan ly tai cac phan filem. Cac to
choc thanh vien phai co nhong thu tuc phu hdp cho viec theo sat hoat fiong cua cac thanh vien,
cac bien phap ky luat va hinh théc trach phat cho cac thanh vien co cac hanh vi vi pham noi
quy.

WCPT se ho trd cac to chdc vat ly tro lieu quoc te trong viec phat trien cac he thong luat le
cung nho bo luat quan ly.

Dien dich cac nguyen tac lam viec cua WCPT

Cac fiieu sau fiay se ho trd6 cho cac to chéc thanh vien WCPT va cac ky thuat vien vat ly tro
lieu hoat fiong fioc lap trong viec dien dich cac nguyen tac lam viec cua WCPT. Nhéng thong
tin nay se la nen tang cd ban rat héu ich cho cac to chdc trong viec phat trien cac nguyen tac
hoat fiong rieng hoac cac nguyen tac quan ly phu hép vdi nguyen tac hoat fiong cua WCPT va
the hien cac nguyen tac cua quoc gia.

Nguyen tac 1: Cac ky thuat vien vat ly tri lieu phai ton trong quyen va t6 cach cua tat ca
moi ngooi.

Moi ng66i khi tim fien dich vu vat ly tro lieu fieu co mot so quyen fioi véi dich vu bat ke tuoi
tac, gidi tinh, dan toc, quoc tich, ton giao hay chinh tro.

Ng66i fiddc fieu tro phai AGdC ton trong cac tap tuc van hoa cua fiat nééc ho;

Ng60i Addc fieu tro co quyen giod Kin fidi to.

Ng66i fi6ode fieu tro co quyen yeu cau bao mat cac thong tin

Ng66i fi6de fAieu tro co quyen biet nhéng thong tin phu hép,

Ng66i Adoe Aieu tro co quyen fiddc thong bao va ra quyet fAonh fiong y hoac khong fiong y viec
fiieu tro

Ngodi fidoc fiieu tro co quyen Addc bao ve khoi nhdng chi phi dich vu qua cao.

Ngo0i fi66c fieu tro co quyen fidc yeu cau chuyen fien nhéng ngddi co chuyen mon cao hén.
Ho cung co quyen td quyet nhéng van fie bao gom:

- Can thiep vao nhéng quyet fionh fieu tro

- Tham khao y kien ng66éi khac

- Nieu trd lien tuc

Noi voi viec bd ngdng trd lieu, ngdoi fiieu tro co quyen phan anh va se fidoc giai quyet mot cach
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on thoa nhat.
Ky thuat vien co trach nhiem phai fiam bao tinh chuyen nghiep cho hanh vi cua minh vao moi

luc. Nam bao rang cac kha nang dan fien hanh vi lech lac tinh duc khong the xay ra. Ky thuat
vien co quyen trong fidi s6 hdp tac cua fiong nghiep. Ho se ap dung nhéng nguyen tac kinh
doanh phu hép khi thoa thuan vdi cac nha cung cap, nha san xuat va nhéng nhan vien khac.

Nguyen tac 2: Ky thuat vien vat ly tro lieu phai tuan theo phap luat va cac fiieu luat hien
hanh ve viec thdc hien vat ly tri lieu tai quoc gia n6i ho fiang lam viec.

Ky thuat vien vat ly tro lieu phai hieu ro phap luat hien hanh va cac nguyen tac lam viec khi
thoc hien cac ky thuat vat ly tro lieu. Phai nhan biet rang khong thong hieu luat khong phai la
I6i giai thich cho viec khong chap hanh luat. Ky thuat vien co quyen t6 choi khong fiieu tro
hoac khong can thiep neu theo y cua ho dich vu khong fiem lai 16i ich tot nhat cho khach hang.

Nguyen tac 3: Ky thuat vien chou trach nhiem fioi vdi cac bai tap bo fianh gia sai

Ky thuat vien co quyen td chéu trach nhiem trong viec t6 ra quyet fionh trong cong viec.
Ky thuat vien phai co fiu nang léc fie t6 fida ra quyet fionh Aoi vdi mot so cac bai tap ma ho fia
ABdC hoc va co the chou trach nhiem. Noi véi moi ca nhan tiep nhan fiieu tr cac ky thuat vien
phai fiam bao nhéng fianh gia phu hdp nham ho trd6 cho viec phat trien trong chan fioan. Sau
khi xem xet ky cac chan fioan va cac thong tin co lien quan, fiac biet la muc tieu cua benh
nhan, ky thuat vien se len ke hoach va thoc hien fay fiu chédng trinh tro lieu. Khi fia fiat Aiddc
muc tieu hoac khong the co them tien trien nao nda, ky thuat vien se thong bao va cho phep
benh nhan xuat vien. Khi chan fioan khong ro rang hoac chd6ng trinh tro lieu i6dc yeu cau
vd6t qua kha nang cua ky thuat vien, ky thuat vien se thong bao véi benh nhan va ho tr trong
viec trung chuyen benh nhan fien nhdéng ngédi co chuyen mon phu hép.
Ky thuat vien khong fiédc phep uy quyen bat c6 cong viec hao fioi hoi nhéng ky nang chuyen
mon, Kien thdc va chg fionh Aieu tro cho ngddi khac. Nhéng nbi co tiep nhan cac théc tap vien
nhdng ng6di se tap len chédng trinh fieu tro hoac tiep tuc chddng trinh fieu tré Aa AGOC len
trééc fio nhong khong t66ng 6ng voi sd htdng dan cua KTV thi ngddi KTV nay co the cung
thao luan va lam viec lai v6i thoc tap sinh fio nham:

- Phat trien mot ke hoach méi phu hép hén, hoac

- Ne nght tham khao v6i ngddi co chuyen mon cao hon

Nguyen tac 4: Ky thuat vien phai lam viec trung thoc, chuyen nghiep va co trach nhiem
chuyen mon.

Ky thuat vien phai bao fiam benh nhan hieu ro ban chat cua dich vu Ad6c cung cap, fiac biet la
cac khoan do chi, bao gom ca théi gian va tai chinh.

Ky thuat vien phai t6 chou trach nhiem thiet ke chodng trinh t6 phat trien ban than lien tuc, co
ke hoach lam viec boi d66ng va nang cao ky nang va kien théc chuyen mon.

Ky thuat vien phai thu thap gin gio fAay fiu cac do lieu cua benh nhan fie co the 166ng gia hieu
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qua hén trong viec cham soc benh nhan, cung nhé 166ng gia chat 166ng lam viec cua

chinh ky thuat vien.

Ky thuat vien khong fiééc tiet lo bat c¢6 thong tin nao ve benh nhan cho mot ben thé ba ma
khong co s6 cho phep cua benh nhan hoac khong thong bao tré6c, tré phi la do phap luat yeu
cau.

Ky thuat vien nen tham gia cac cuoc hop phe binh va mot so dang hoat fiong 166ng gia khac,
ket qua cua nhong cuoc hop nay se khong fiddc tiet lo cho bat cd ai neu khong co s6 cho phep
cua ky thuat vien.

Ky thuat vien nen gin gi6 do lieu flay fiu nham giup cho viec 166ng gia hoat fiong cua dich vu
Addc thuan 16i hén va nhong do lieu fio luon Ad6c chuan bi Aay fiu cho cac ¢ quan khac khi
fidoc yeu cau theo thoa thuan cua 2 ben.

Cac noi quy ve viec quan ly hoat fiong cua ky thuat vien se Aid6c xem la du tien so voi bat co
hoat fiong mang tinh kinh doanh hay tuyen dung nao. Neu co bat ky mau thuan xay ra trong
cac tinh huong fio, ky thuat vien phai co gang fiieu chenh giai quyet van fie va co the tim s6 ho
tr6 to hoi vat ly trd lieu quoc gia neu can.

Ky thuat vien chz s6 dung nhdng ky thuat cua minh khi nhéng Ky thuat fio that s6 co hieu qua
trong viec tro lieu. Ky thuat vien nao co y lam sai chdc nang cua minh se chiu hoan toan trach
nhiem cho viec lam sai fio.

Nguyen tac 5: Ky thuat vien phai tan tam phuc vu theo cac quy fitnh ve chat 166ng dich vu
va cac muc Aich fiddc fie ra bdi hoi vat ly tri lieu tai quoc gia fio.

Cac ky thuat vien phai nhan thdc Aiddc nhong tieu chuan Addc chap nhan hien nay ve viec tro
lieu va flam bao tuan theo cac quy tac.
Ky thuat vien phai tham gia nhéng chddng trinh tap huan se fi6dc to chdc lien tuc nham nang
cao kien théc c6 ban va tiep nhan them kien théc moi. Ky thuat vien nen ho tré cac cong tac
nghien c6u fiong gop cho so cai thien viec cham soc benh nhan.
Ky thuat vien ho trd trong viec phat trien tri tue ca ve hoc thuat lan cac trédng hop lam sang.
Ky thuat vien tham gia vao cong tac nghien cou se phai tuan theo cac noi quy va chinh sach
hien hanh ap dung cho viec quan ly cong tac nghien c6u, fiac biet la fiam bao:

- Ne tai nghien céu fidéc chap thuan.

- Ne tai phai fiddc bao mat.

- Ne tai fivdc théc hien mot cach an toan va tien trien tot.

- Khong co s0 l6a doi va an cap y t66ng.

- Thang than trinh bay khi can ho trd

- Chap nhan s6 ho trd thich hop.

- Neu xay ra bat c6 tr66ng hop vi pham nao phai bao cao vodi ngéoi co tham quyen.
Ky thuat vien nen chia se nhéng ket qua nghien céu mot cach t6 do, fiac biet la tren cac tap
san hoac cac hoi ngho chuyen fie.
Cac k¥ thuat vien neu gid vai tro la ngddi tuyen dung nen:

- Nam bao tat ca nhan vien cua minh fieu co chuyen mon thich hép va fiung fian.

- Ap dung cac nguyen tac quan ly va lam viec fioi v0i viec chz fiao thoc hien dich vu

flong thoi phai fiac biet I6u tam fien cac tieu chuan quan ly nhan so thich hop.
- Tao nhieu cé hoi cho nhan vien fiédc tap huan va phat trien ca nhan dda tren fianh
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gia hieu qua lam viec.

Nguyen tac 6: Ky thuat vien i6d¢c nhan mot mdc thu lao xdng fiang véi nhdéng dich vu cua
ho

Ky thuat vien nen co gang bao flam rang moi bang ke khai chi phi trg lieu, cua rieng ho va cac
¢6 quan khac fieu déa vao mot s can nhac hép ly.
Ky thuat vien khong fidéc s6 dung gqua fiang cac anh hodng cua minh cho muc fich t6 16i.

Nguyen tac 7: Ky thuat vien phai cung cap thong tin chinh xac cho benh nhan, cac c6
guan khac va cong fiong ve vat ly tro lieu va ve cac dich vu ma cac ky thuat vien cung cap.

Ky thuat vien nen tham gia cac chédng trinh giao duc cung cap thong tin cho cong fiong ve
chuyen mon.

Ky thuat vien co nhiem vu trinh bay cho cac chuyen gia chz fiocnh va cong fiong ve ban chat cua
dich vu fie moi ca nhan fieu co the t6 quyet fionh ve viec co nen s6 dung dich vu hay khong.
Ky thuat vien co the quang ba dich vu cua minh va cung cap thong tin ve chinh ho cho cong
fiong nham ho trd cho viec lda chon cua cac khach hang tiem nang. Nhéng ky thuat vien
khong fi6dc s6 dung hoac gop phan vao cac giai trinh hoac tuyen bo sai so that, khong trung
thdc, lech lac, doi tra, bat cong hoac nhay cam.

Ky thuat vien chz Aiddc s6 dung nhdng chéc danh mo ta fiung fita vo nghe nghiep cua minh.

Nguyen tac 8: Ky thuat vien phai gop phan len ke hoach va mé rong cac dich vu h6dng
fien cac nhu cau ve y te cua cong fiong.

Ky thuat vien co nhiem vu va bon phan tham gia len ke hoach cac dich vu fi66c thiet fiat nham
fida ra mot dich vu cham soc soc khoe cong fiong tot nhat.

Ky thuat vien co bon phan phai lam viec véi fiotnh hdéng cong bang trong viec cung cap dich
vu cham soc séc¢ khoe cho tat ca moi ng6di.

Nao tao Vat ly trd lieu la mot chuoi ren luyen td luc bat fiau vao mot trédng Vat ly tro
lieu Aid6c chdng nhan va ket thuc khi khong con hoat fiong trong léinh véc.

1. Muc fiich cua viec fiao tao Vat ly tro lieu la sd phat trien lien tuc cua cac ky
thuat vien trong théc hien chuyen mon

2. Chodng trinh Aao tao Vat ly tro lieu phai phu hép v6i nhu cau séc khoe va xa
hoi cua tbng quoc gia.

3. Thdi han khoa hoc chinh théc fi66¢c dung fie mo ta 1 chdééng trinh hoc thd6ng
fi6oc 166ng gia theo cac tieu chuan giao duc fia fie ra.

4. Nang l6c chuyen mon ban fiau la phai the hien s hoan tat chddng trinh hoc cho
phep ky thuat vien VLTL co fiu nang 16¢ hoat fiong nghe nghiep fioc lap.

5. Mot phan khong the thieu trong chd6ng trinh hoc cho nang l16¢ chuyen mon ban
Aau la kinh nghiem lam sang tréc tiep d6di s6 chz fiao cua nhong KTV VLTL co
nang l6c phu hép. Viec fiao tao thdc te nay se bao gom ca viec dan dan tiep can
trach nhiem cua KTV khi ky nang va kinh nghiem fia hoan chznh.

6. Chdong trinh hoc se trang bo Aay fiu kien théc cho KTV VLTL théc hien nhieu
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10.

11.

12.

13.

14.

15.

hoat fiong cham soc soc khoe bao gom va khong gidi han fioi voi viec cham soc
sOc khoe tai benh vien, theo cong nghiep, nganh nghe hay cham soc séc khoe
cb ban von hien fiang ngay cang hoan chgnh 6 cong fiong thanh tho hay ngoai o.
Cung nen chu y fien viec chuan bi cho cac KTV VLTL lam viec tai nhéng moi
trééng phan anh cac mo hinh cham soc séc khoe mau hien fiang fi6dc tien hanh
tai nhieu quoc gia khac.

Chodng trinh hoc va cac cé hoi phat trien nghe nghiep se trang b cho KTV kien
thoc ve phodng phap fiao tao nham ho tré tot hdn cho viec chz fiao, fiao tao va
truyen fiat cac ky nang cho ng6di khac.

Thoi gian hoc tap va phat trien nghe nghiep chinh la dau hieu cua mot KTV
gioi. Phai biet rang hoc tap va phat trien co the dien ra theo nhieu cach va
khong gidi han chz trong viec tham gia mot vai khoa hoc nao fio.

Cac KTV VLTL phai fiédc trang bo cho nhéng hoat fiong dda co chdng nhan.
Phdbng phap nghien céu phai fi66¢c bao gom trong cac chébéng trinh hoc 6 cap
fio ban fiau.

Cac KTV VLTL phai fi6d6c khuyen khich tham gia cac khoa fiao tao sau khi tot
nghiep ve VLTL hoac cac nganh nghe lien quan khac fie nang cao chuyen mon.
Nao tao chuyen nganh VLTL phai fi66c phu trach bdi cac KTV VLTL — giang
vien co kha nang truyen fiat kien thoc va ky nang ve cac cach kham/kiem
tra/lédng gia va can thiep/fiieu tro va cac ket qua cua viec fiieu tro, bao gom
phan tich ly thuyet va cac phodng phap VLTL.

Cac nganh khoa hoc cé s6 (nho giai phau hoc, mo hoc, sinh ly hoc, v.v..) va
phédng phap nghien cou phai fiddc giang day bdi tdng ca nhan co trinh fio thich
hdp hoac co kha nang trong linh voc fio.

Nhong ndi hoi VLTL quoc gia co s flieu chenh viec chuyen mon hoa hoat
fiong, tien trinh fie tr6 thanh 1 chuyen gia VLTL la phai fAat fi6d¢c nhdng pham
chat tot trong hoc thuat va trong hoat fiong.

Muc tieu, noi dung, khuon kho va 166ng gia cac chédng trinh hoc cho cac KTV
VLTL la trach nhiem cua khoa tai tro6ng fiai hoc nhéng cung co s6 chu fiong
can thiep cua hoi VLTL quoc gia.

th
ApEroved at the 13 General Meeting of WCPT, June 1995 and revised at the
t
15 General Meeting of WCPT June 2003

Bao ve thuat ngd chuyen mon

Nhong ten goi nghe nghiep cua “physical therapy” hoac “physiotherapy” va cac chéc danh
KTV VLTL — “physical therapist” hoac “physiotherapist”, va nhong t6 t6ong fidéng nho the
trong bat ky ngon ngé nao fieu cht danh rieng cho nhéng ngédi co nang l6c fiddc chdng nhan

b6i cac ¢ quan chuyen nganh quoc gia la thanh vien cua Hoi vat ly tro lieu the gioi.

Thay mat cho cac to chdc thanh vien, hoi Vat ly tro lieu the gi6i se chdng nhan fioc quyen cho

nhong choc danh nay.

Cac thanh phan trong xa hoi mong 66c co fi66c¢ c6 hoi tiep can cac dich vu cua KTV VLTL co
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quyen fiddc biet ve cac pham chat va hanh vi nghe nghiep phai tuan theo cac chuan moc fiao
fdc.

Hoi VLTL the gi6i yeu cau chinh quyen tai cac n66c co to chdc thanh vien ma choa co fiieu
luat ve van fie nay ban hanh cac luat nham bao ve con ngé6i bang cach giao cac chdc danh
cho nhdng ngdbéi co nang l6¢c chuyen mon phu hop.

Ho6n nba, hoi VLTL the gidi yeu cau chinh quyen tai cac né6c co to chdc thanh vien han che
s0 phan biet gay phu nhan nhéng net fiac trong cua VLTL bang cach ban fiam rang cac KTV
VLTL luon co quyertlhﬁdéc tuyen dung lam mot KTV VLTL thoc so.

Approved at the 13 General Meeting of WCPT, June 1995

Cham soc soc khoe ban fau

Tiep can fien cac dich vu cham soc séc khoe c6 ban la fiieu thiet yeu cho viec bao fiam rang

cham soc soc khoe fia fiap 6ng fi66¢ nhu cau cua moi ca nhan, cua nhéng ngédi cham soc va

cong fiong. Lien fioan VLTL quoc te (WCPT) chu trédng viec cung cap cac dich vu cham soc

soc khoe ¢b ban phai 16u tam fien tinh hinh van hoa fiéa ph6dng, kinh te xa hoi va tinh hinh

chinh tro, ida ra quyen s6 dung cong bang cho moi ngd6i voi vdi nhdng dich vu hieu qua. Lien

fioan VLTL the gi6i cung cap mot phddng cach tiep can linh fiong va cai tien trong viec fida ra

nhong mo hinh phan phoi dich vu cham soc fiédc phat trien nham fiap lai nhu cau tai fida

phdéng.

Can thay rang nhdng nguyen tac fie co fid6¢c hoat fiong tot nhat phai AG6C ro rang trong bat ky

mo hinh phan phoi dich vu y te nao va phai co nhdng fiieu sau:

e Cac dich vu cham soc sdc khoe luon de dang tiep can fioi vOi tat ca moi ngodi.

» Cong fiong tai fita phédng va cac cac nhan fieu la fioi t6éng cua viec phan phoi dich vu
cham soc séc¢ khoe, len ke hoach, thdc hien va theo doi.

* Mo hinh fi6éc phat trien nham fiap 6ng lai cho cac fianh gia nhu cau fita ph66ng, co 16u y
fien viec sO dung fiung qui cach cac nguon khac.

» Cac dich vu fi6dc phat trien dda tren nhdng nguyen tac van hoa xa hoi fita phddng.

»  Chu trddng hop tac fia khoa, hdp tac trong c6 quan va trong lonh véc hoat fiong.

¢ Nhan théc Ad6¢ vai tro cua moi nhan vien y te fieu co the fiong gop cho viec phan phoi
dich vu, & nhéng néi thich hop, cac KTV phai fiong gop vao viec fiao tao va sé phat trien
fiang thdc hien tai nhéng ndi nay.

» tai nhong ndi thich hdp, cong fiong va moi ca nhan se fid6c¢ ho trd fie co the td dda vao s6c
minh

* Neu viec phuc hoi chéc nang la Iinh voc co nhieu nhu cau nhat thi viec xuc tien cac dich
vu y te va viec phong benh cung nen fi66c¢ I6u y va neu can se co the fiieu trd va can thiep.

» Cac nghien cou thich hdp va cac ket qua mang tinh 166ng gia se fidéc thoc hien nham fiam
bao chat 166ng cong viec hieu qua nhat.

* Viec theo doi va 166ng gia cac dich vu iddc dien ra theo cd che kiem tra lai va sa fioi cho
phu hop.

KTV fiong mot vai tro quan trong trong cac c6 quan y te chu yeu:
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» +Lang06di cung cap dich vu troc tiep va gian tiep.

e +Lathanh vien cua cac to fiieu tri fia khoa.

» +La ng6di tham van cho cac to chdc cua chinh phu va phi chinh phu, cac to chéc cua ng6di
khuyet tat.

* +Lang06di phat trien, théc hien va quan ly cac dich vu.

+ +Nao tao cac nhan vien y te khac va cac nhan vien ho tro.

Cac KTV VLTL phai iddc fiao tao va trang bo nen tang giao duc VLTL ban fiau va cac cd hoi

phat trien nghe nghiep tiep theo phu hép nham lam viec trong mot moi tr66ng phong phu va

co kha nang phan phoi dich vu tai cac cong fiong noi thanh va ngoai thanh, nhan théc fiééc vai

tro la ng66i ho trd va ngdbi fao tao cho cac nhan vien y te khac, can thiet cho viec fiat Adéc

cac muc tieu cua VLTL va benh nhan.

Cac KTV VLTL va cac hoi VLTL quoc gia fidéc khuyen khich lam viec véi cac to chdc chinh

phu, phi chinh phu va cac to chdc cua ngdéi khuyet tat nham xuc tien va ho tré cho viec phat

trien cong tac cham soc séc khoe c6 ban, hoan thanh 4 nhan to chinh la xuc tien, phong chong,

fiieu trd va phuc hoi chéc nang.

th
Approved at the 15 General Meeting of WCPT, June 2003

Bao 16c, hanh ha benh nhan vi pham fiao fibc nghe nghiep

1. KTV VLTL khong fiédc ung ho, bo qua hoac tham gia vao cac hoat fiong mang tinh
hanh ha, ac fioc, vo nhan fiao, cac hanh vi pham toi hay thoai hoa, bat c6 s6 xuc pham
nao lam cho nan nhan b nghi ngd, b buoc toi hay co loi va nhéng gi anh hédng fien
niem tin va fiong l16¢c song cua nan nhan trong moi trédng hop, ke ca mau thuan va
xung fiot noi bo.

2. KTV VLTL se khong fida ra bat ky lap luan, dung cu, tai san hoac kien théc nao cho
viec ho trd cac hoat iong mang tinh hanh ha hoac nhong hinh thdc fiieu tro mang tinh
ac fioc, vo nhan fiao hoac suy fioi hay lam cho benh nhan khong co kha nang khang c6
lai nhdng hanh vi choa tro fio.

3. KTV VLTL khong fiddc co mat trong bat ky tien trinh hanh ha benh nhan hoac s
dung hay fie doa benh nhan bang nhdng hinh théc fieu tro khac mang tinh fioc ac vo
nhan fiao hay suy fioi.

4. Vai tro c6 ban cua cac KTV VLTL la lam giam nhe noi fiau cua benh nhan cua rieng
minh va khong co fiong c6 nao cho du la ca nhan, tap the hay chinh tro chong lai muc
tieu cao ca nay.

5. Lien fioan VLTL the gi6i se ung ho va khuyen khich cong fiong the gibi, hoi VLTL
quoc gia va cac KTV VLTL troc thuoc khac ho trd cho cac KTV va gia fiinh cua ho khi
phai fioi mac vi cac moi fie doa hoac tra thu khi khong chap nhan bo qua viec hanh
ha hoac nhéng hinh théc fiieu tro khac mang tinh fioc ac, vo nhan fiao hoac suy fioi.

6. Cac KTV VLTL fiang hoat fiong can phai co mot von kien thoc t66ng fioi ve khai quat
va fiac trong ve s6 khac théong cua he than kinh, c6 x66ng khép va tam ly von f6dc
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cho la hau qua cua s6 dan vat the chat va tinh than, cung nho cac 166ng gia chéc nang
phu hdp va tien trinh fiieu tro cho benh nhan thoat khoi s6 dan vat fio.

7. Giao duc ve mat phong chong va ngan cam viec hanh ha benh nhan cung nhé fianh gia
va fiieu trd cac benh nhan bi dan vat cung nen co trong chééng trinh hoc s6 cap va
ch6dng trinnh fiao tao VLTL nang cao.

Approved at the 13th General Meeting of WCPT June 1995

Nhong tieu chi Tap vat ly tro lieu

Lien fioan VLTL the gidi fia nhan théc itdc tam quan trong tuyet fioi cua viec soan thao va

ban hanh cac van ban co cac tieu chuan fia fi6éc thong qua cho téng KTV VLTL. Nhong tieu

chuan nay can fie:

e Cho moi ng6di thay cac KTV VLTL fieu quan tam fien chat 166ng fiieu tri va san dang
thdc hien cac chdong trinh td fiieu chznh nham duy tri chat 166ng nay.

» HO6Nng dan cho viec phat trien fiao tao chuyen mon.

» HO66ng dan hoc vien biet quan ly va 166ng gia cac hoat fiong cua ho.

* Cung cap cho chinh quyen, nhéng ng66i co tham quyen va cac nhom nghe nghiep khac
nhdng thong tin ¢6 ban ve tinh chat cong viec cua KTV VLTL.

Lien floan VLTL the gi6i nhan thay s6 khac biet gida cac hoan canh kinh te, chinh tri va xa

hoi & nhéng khu véc khac nhau tren the gidi ma tai ndi fio co s hien dien cua viec fiieu tro vat

ly cho benh nhan. Vi vay, cac to chéc thanh vien trong hiep hoi can phai xay déng va phat

trien cac tieu chuan nay mot cach cu the fie thich nghi v6i tinh hinh cua khu vdc hoac fiat n6éc

fio.

Nhong ndi co anh hédng chinh tro, cac Hoi VLTL cap trung ¢6ng can cung thong nhat soan

thao va thong qua nhdng tieu chuan nay fie co the ap dung cho nhom hoac quoc gia fio.

Cac nguyen tac c6 ban sau fiay cung nen fida vao cac chédng trinh va chinh sach phat trien

quoc gia:

1. Cac tieu chuan phai the hien ro trinh fio hoc théc, ky nang, thai fio va cac gia tro ma nhdong
fioi to6ng sau Aay can co:
* Nhong KTV voa bodc vao nghe.
» Tatcanhdng KTV hien tai
e Cac KTV muon di ¢6 ra n6dc ngoai.

2. Cac fibn vi fao tao can ho trd trong viec fida ra cac tieu chuan nay va phai phu hop voi
moi tr6dng tuyen dung.

3. Cac tieu chuan phai déa tren cac fiotnh nghda ro rang ve pham vi hoat fiong va trach nhiem
giai trinh.

4. Cac tieu chuan phai Addc thong bao ro rang va xac thoc.

5. Cac tieu chuan phai ro rang va linh fiong fiu fie fiat i66¢c muc tieu va fiong théi cac fioi Moi
trong pham vi cho phep cung phat trien va thay fioi.

6. Cac tieu chuan phai fiay manh s6 nhat quan nghe nghiep trong nééc va cho phep ng6di
hanh nghe fid6c di chuyen to do.

7. Cac tieu chuan phai la chu fie cua cac cuoc 166ng gia khi can.
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Nen co s6 can nhac khi fida ra cac tieu chuan bao gom cac nhan to sau:
1. Cac tieu chuan phai phan anh gia tro, fiieu kien va muc tieu can thiet cho viec tiep tuc
va so tien bo chuyen mon.
2. Cac tieu chuan phai dda tren cac nguyen tac co gia tro va co the fio 166ng fA6dc.
3. Cac tieu chuan fi6dc thiet ke nham ho trd nghe nghiep nham fiap 6ng nhu cau thay fioi
fia dang cua cong fiong.
Cac tieu chuan nen fiong vai tro la mot phéong tien giao tiep vdi cac fiong nghiep, nha tuyen
dung, cac chuyen khoa y te khac, chinh phu va cong chung.

th th
Approved at the 13 General Meeting of WCPT June 1995 and revised at the 15 General
Meeting of WCPT June 2003

Chat 166ng cham soc fiieu tro

Ngd60i thu hédng, chinh quyen va ben tho 3 la cac cé quan gop quy co quyen cho rang cac dich
vu cham soc séc khoe cua KTV VLTL se thich hop vdi cac tieu chuan quoc gia hien hanh ve
chat 166ng cham soc soc khoe.

e «Cong bang

e +Co nang suat

¢ Hieuqua

e Phu hdp

e «Chap nhan id6c

» +Co the tiep can de dang

e Cogiatro

e +Antoan

Ne co fis6¢c mdc fio cham soc toi 6u nhé the can co

* Nghien cOu

¢ Phat trien cac ph66ng tien ho trd cho hoat fiong théc tien
e Thdc hien viec quan ly hieu qua va thdc te cac thay fioi
» L06bng gia cac chddng trinh hoat fiong, cac tien trinh va ket qua
e Theo doi nang suat, hieu qua va s6 an toan

+ Nanh gia s6 thoa man cua khach hang

Cac hiep hoi VLTL quoc gia phai the hien tinh lanh fiao trong van fie chat 166ng qua viec phat
trien cac tieu chuan hoat fiong va theo sat cac tien trinh. Ho cung co vai tro fiong gop vao so
phat trien cua cac cong cu fidn va fia chéc nang ho trd, danh cho cac hoat fiong mang tinh the
hien nho cac fiédng loi che fiao fieu tro hoac tim cac cb hoi hop tac quoc te thich hép.

Approved at the 13th General Meeting of WCPT June 1995 and revised at the 15th General
Meeting of WCPT, June 2003
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Minh chdng théc te

KTV VLTL co nhiem vu va trach nhiem dung cac bieu mau, giay thong bao tap va bao fiam
viec cham soc cho benh nhan, ngdéi nha cua ho va cong fiong fieu doa tren cac tai lieu ra chz
fionh tap nay. Kinh nghiem thdc tien phai dda vao kinh nghiem lam sang, s6 16u y fien niem
tin, gia trd va nen van hoa cua moi trééng fita ph66ng hoat fiong. Ngoai ra, KTV VLTL co
nhiem vu va trach nhiem khong dung bat c6é ky thuat nao fiem lai s6 bat 16i hoac khong an
toan cho benh nhan/khach hang.

Na co nhéng ndi théc hien phddng phap lam viec dda tren cac bang chéng thdc te. Cac nha
quan ly va cac to chdc phai fida ra nhieu hdn nda cac cd cau ho trd thich hdp, nguon, phédng
tien va cac c¢6 hoi hoc hoi nham bao fiam co fiédc cac dich vu chat 166ng cao nhat.

KTV VLTL can chuan bd trédc viec se phai tiep nhan nhéng fianh gia mang tinh chg trich trong
thdc te lam viec. Ngoai ra, ho can co kha nang xac fionh iddc cac cau hoi neu ra trong khi thoc
te lam viec, fianh gia va xac filnh cac chdng c6 tot nhat, fiong thdi thdc hien va 166ng gia ket
gua cho cac hanh fiong cua minh. Viec hoc hoi trong qua trinh lam viec la mot yeu to cé ban
cho viec fiieu tro vat ly dba tren cac bang chong thoc tien va nen fid6c gibi thieu trong cac
ch6dng trinh hoc VLTL s6 cap va md rong len nhéng ¢6 hoi hoc tap nang cao nghe nghiep.

Cong tac ca trong cung chuyen mon lan cac chuyen mon khac hay tuan theo ky luat fieu quan
trong trong viec thoc hien cac hoat fiong mang tinh the hien. S6 cong tac nay can phai co 6 cap
fila phddng, quoc gia va quoc te khi can nham ho tré viec chia se thong tin va hoat fiong tot
nhat, va nam bat c6 hoi hép tac lam viec nham giam fii so 166ng cong viec.

Lien fioan VLTL the gi6i khuyen khich cac to chdc thanh vien phat trien moi quan he voi cac
fioi tac va sO cong tac tren cac do an co lien quan fien cac hoat fiong doa tren thoc tien. Lien
fioan VLTL the gidi va cac to chdc thanh vien keu goi cac to chéc chinh phu va to chéc phi
chinh phu ho trd va xuc tien viec cham soc séc khoe dda tren cac minh chéng théc tien, chang
han nh6 qua viec cung cap cac loi tiep can cong bang fien cac dich vu cham soc séc khoe doa
tren minh chong thoc tien.

Approved at the 15th General Meeting of WCPT June 2003

Nghien c6u

S0 phat sinh cac minh chdng thong qua nghien céu la can thiet cho viec phat trien cac hoat
fiong dda tren minh chdng thdc tien trong nganh VLTL.

Viec nghien c6u trong VLTL phai bao ham tat ca cac linh voc co anh hddng fien hoat fiong
cua nganh VLTL va cham soc khach hang. Nieu nay bao gom: kien théc khoa hoc ¢6 ban,
chan fioan, can thiep fiac biet va cac ky thuat, phan phoi cac dich vu va to chéc cac mo hinh/
he thong cham soc, phan tich kinh te, phat trien 166ng gia ket qua, cac phédng phap fiao tao,
nghien céu con ngdoi, xa hoi va cac chinh sach cham soc soc khoe.
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Phai dung cac phé6ng phap htdng dan thich hdp nhat fie chz ra cac chu fie cua bai nghien cou.
Nghien cou iddc yeu cau phai co cac bieu hien lam sang va 66c¢ 166ng hieu qua. Nen phat
trien va thong qua cac phééng phap nghien céu moi.

Hop tac la filem mau chot dan fien thanh cong cua bat ky no I6¢c nghien céu nao va tien trinh
phai bao gom tat ca nhéng ng6éi co fiong gop gia tro fien cho viec xac fionh khai niem ban fiau,
mo hinh, len ke hoach, théc hien va phan phoi. Hop tac la fiieu kien song con trong moi quan
he gida chuyen mon nay va cac chuyen mon, nganh nghe khac, cung nhé vo6i khach hang.
Nieu nay can phai co 6 moi cap fio fita phéng, quoc gia va quoc te.

Cac KTV co trach nhiem thuc fiay no I6c nghien c6u va to do chia se cac ket qua cua nhong
nghien cou nay va viec 166ng gia thong qua pham vi phan phoi bao gom chia se do lieu, xuat
ban tren nhéng tap chi chuyen mon thich hdp, cac bai trinh bay trong nhéng hoi ngho, phédng
tien truyen thong fiien t6 va cap fio quoc gia.

Approved at the 15th General Meeting of WCPT June 2003

TO quan ly

Nhan to chinh trong viec t6 quan nghe nghiep la bao fiam cho moi cac nhan KTV VLTL co
quyen té do dua ra nhitng nhan xét chuyen mon trong qua trinh fiieu tro, len chédng trinh phong
ngda, cham soc va fiieu trd cho benh nhan trong gi6i han kien théc va nang I6c cho phep cua
mot KTV.

Vi cac hoat fiong cua KTV chinh la trach nhiem cua moi ca nhan ho, do vay cac quyet fionh
chuyen mon khong the bo khong che hay thoa hiep t6 ngd6i tuyen dung hay ng6éi trong nganh

nghe khac.

He gua cua quyen td quan chuyen mon la nganh VLTL se co trach nhiem tiep theo fie t6 ban
hanh cac fiieu luat.

«Cac hoat fiong nganh nghe va chz fiao cho KTV VLTL phai luon nam trong giéi han cua fiao
fidc chuyen mon fiang quan ly cac KTV tai moi quoc gia.

+Cac hiep hoi quoc gia phai co trach nhiem lam viec v6i cac thanh vien nao v6t ra khoi gibi
han fiao idc chuyen mon, qua fio cong chung co the nhan ra quyen t6 quan trong chuyen mon.

Approved at the 13th General Meeting of WCPT June 1995

Hoat fiong rieng le

Vi VLTL la mot nganh nghe co tinh t6 quan va fioc lap, do fio KTV se khong gap phai tré ngai
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nao khi tham gia vao mot he thong phan phoi dich vu hay cac hoat fiong ca nhan A6dc chz fionh
ma trong fio moi ca nhan KTV se thoa thuan viec phan phoi dich vu cho cong chung theo cac
chinh sach cham soc séc khoe cua chinh phu hoac cac tac fiong cua tho tro6ng.

Cac chinh sach ve cham soc séc¢ khoe cua chinh phu hoac cac tac fiong cua tho trédng se quyet
ficnh cac phodng thoc chi tra co lien quan fien 1 ben thé 3, hoi VLTL se co vai tro thédng
thuyet thay mat cho KTV VLTL.

Approved at the 13th General Meeting of WCPT June 1995

Cac thoa thuan fi66c thong qua

Mot KTV se phai fiam bao rang trééc khi fiam nhan mot cong viec gi fio phai co mot thoa
thuan phu hop.
1. Moi ng6éi trédng thanh fieu co quyen fidoc cung cap thong tin Aay fiu va de hieu ve lieu
phap nay:
. Ban mo ta fay fiu ve dich vu fiieu tro i6dc cung cap
. S0 giai thich ro rang ve nhéng nguy c6 co the xay ra vdi phédng phap fiieu tro
.- Co quyen mong fi6i nhéng ich 16i t6 phddng phap fiieu tro nay
.- Khung théi gian do tinh
. Chi phi do tinh
" Nhodng kha nang hép ly cho phédng phap fiieu tri idéc fie ngho.
2. KTV VLTL phai bao fiam hieu ro cac fiieu khoan troéc¢ khi thoa thuan.
3. Khi khach hang to ra khong thong thao hoac khi khach hang choa fiu trééng thanh, mot
ngdb6i bao ho hop phap hoac ngddi nuoi dodng co the la ng6di Aai dien quyet fionh.
4. Cac KTV VLTL phai I6u lai nhéng tai lieu cho thay nhéng thoa thuan fia iédc thong qua.
5. Cac KTV VLTL fiang hoat fiong trong fioi nhom co trach nhiem bao fiam rang phai 6u tien
cho nhdng thoa thuan phu hép fioi vdi lieu phap ban fiau.Tuy nhien, nhéng thoa thuan thu
fiddc se khong phu nhan trach nhiem cua KTV khi fiam bao rang khach hang se A6oc
thong bao fiay fiu ve VLTL.

Approved at the 13th General Meeting of WCPT June 1995

Quyen cua benh nhan/ khach hang trong dich vu VLTL

L6i noi fau:

Muc tieu cua ban tuyen ngon quyen I6i cua benh nhan/khach hang trong VLTL la nham théc
hien viec ton trong gia tr, séc khoe va quyen t6 do quyet fionh cua benh nhan/khach hang
16
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nham bao ve fiba vi hdp phap cua benh nhan/khach hang véi he thong y te va fiac biet la KTV
VLTL, va fie ho tr6 cho moi quan he tin cay va tin nhiem giéa benh nhan/khach hang va KTV
VLTL.

Nhom muc tieu hédng fien cua tuyen ngon ve quyen 16i cua benh nhan/ khach hang trong
VLTL la cac KTV, tho 2 la cac benh nhan/khach hang va cac thanh vien trong cong fiong ve
phédng dien cac nguyen tac ve hanh vi va cach htdng dan cua cac KTV.

Cac KTV VLTL lam viec trong mot moi trédng co moi quan he cong bang va c6i md voi
nhoéng chuyen nganh y te khac va v6i cong chung trong cung mot quoc gia va cac dich vu y tet
t6 nhan. Ban tuyen ngon ve quyen I6i cua benh nhan/khach hang phai fiédc dich ra trong ngo
canh cua phap luat va cac nguyen tac hien hanh cung véi cac tieu chuan nghe nghiep. KTV
VLTL cung nen chu y fien cac ban tuyen ngon quoc te co lien quan va cac luat le cua quoc gia
theo tong vung, chang han nho: nhan quyen, quyen binh fiang, phan biet gidi tinh, phan biet
chung toc, quyen ca nhan, t6 do ngon luan, ndi lam viec va cac nguy cd tai nan va chan
thoong.

Khi cung cap cac dich vu VLTL, KTV phai I6u y fien viec fiay manh sdc khoe cua benh nhan
va phong chong benh cho moi ca nhan va cho ca cong fiong noi chung. H6n néa, KTV co trach
nhiem fiam bao cho moi ca nhan fieu AGdc fieu tro va can thiep y te, Theo cac nguyen tac fiao
fidc cua lien fioan the gidi ve VLTL, KTV phai fiam bao dich vu fieu cong bang khong phan
biet chung toc, dong giong, mau da, gi6i tinh, tuoi tac, quoc gia hay dan toc, filnh hodng tinh
duc, ngdbi khuyet tat hay tinh trang séc khoe. KTV phai ton trong quyen cua moi ca nhan khi
tiep can hoac tim fien cac dich vu VLTL.

KTV phai luon hanh fiong theo nhan théc cua minh va cho 16i ich cua benh nhan, VA fiong
thdi cung phai co no l6c tédng fiong fie bao fiam benh nhan fAddc quyen td quyet. Ban tuyen
ngon ve quyen cua benh nhan/khach hang trong VLTL fia the hien mot so quyen 16i chu yeu
cho benh nhan/khach hang ma chuyen nganh VLTL xac nhan va xuc tien. Noi ngu nhan vien
y te quanh benh nhan/khach hang va nhéng ca nhan co lien guan cac fiieu khoan cua dich vu y
te phai co trach nhiem nhan théc va gié gin nhéng quyen nay. Neu co bat c6 hanh fiong nao
hdp phap hoac cua chinh quyen hay t6 cac ban quan ly t6 choi cac quyen 16i nay, KTV nen
kien tri theo fiuoi fie phuc hoéi va bao fiam cac quyen fio bang nhéng cach théc phu hép.

Nhdng nguyen tac.

1. Benh nhan/khach hang co quyen fi6dc hténg cac dich vu VLTL co chat 166ng tot.

1.1 Moi benh nhan/khach hang fieu co quyen 16i nhé nhau khong phan biet fioi x0 trong
cac dich vu VLTL phu hop.

1.2 Moi benh nhan/khach hang fieu co quyen fioi voi cac dich vu cua KTV ma trong fio
KTV la ngddi t6 y ra quyet fionh ve mat y khoa va fiao fiocc ma khong co bat ky can
thiep ben ngoai nao.

1.3 Moi benh nhan/khach hang fieu co quyen fioi vdi cac dich vu cua KTV ma trong fio
KTV la ng6di hoan toan thdc hien cac quyet fiocnh chuyen mon theo nen tang giao duc
va kinh nghiem cua ho.

14 Moi benh nhan/khach hang co quyen hoi y kien cua mot KTV khac trong bat ky tinh
huong nao.

15 Benh nhan/khach hang luon Adééc fieu tro theo nguyen vong cua minh.

1.6 S6 can thiep/fiieu tro AGdc 6ng dung se theo nhdng nguyen tac VLTL chung fia fid6c
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1.7

1.8

2.2

2.3

2.4

2.5

2.6

thong qua.

Ke hoach fiieu tri/can thiep y khoa fitdc 166ng gia thodng xuyen nham fiam bao tinh
hieu qua va co thich hp vdi tinh hinh séc khoe thay fioi cua benh nhan.

Benh nhan/khach hang co quyen t6 do l6a chon va thay fioi KTV cua minh hoac c6
guan y te cho du la t6 nhan hay nha noéc,

Quyen cua benh nhan/khach hang ve thong tin.

Benh nhan/khach hang co quyen tiep nhan thong tin ve tinh hinh s6c khoe cua chinh
ho va nhéng chinh sach ve hoat fiong, chi phi cho dich vu, muc tieu cua lieu phap, ket
qua mong fi6i va tien trinh fiang théc hien.

Trong tro6ng hép ca biet, thong tin co the Addc giau kin khong cho benh nhan biet neu
KTV cho rang thong tin fio se gay ra moi nguy hiem tram trong cho fi6i song hay s6c
khoe benh nhan. Benh nhan/khach hang co quyen chon ra ngdéi fiai dien tiep nhan
thong tin fio.

Thong tin cung cap cho benh nhan phai cang ro cang tot. Nhéng tuy chon trong viec
can thiep hay fiieu tro VLTL fidéc thao luan voi benh nhan phai bao gom ca nhéng
thong tin cu the ve nhdng 16i ich, nguy ¢ va nhdng tac dung phu.

Cach chuyen thong tin nen phu hép vdi van hoa cua fidta phtdng néi benh nhan/khach
hang fiang song va theo cach benh nhan/khach hang co the hieu figéc.

Benh nhan/khach hang nen fid6c cho biet ve quyen cua minh khi t6 choi kham/fiieu
tro/can thiep vao bat c6 luc nao ma khong co ton hai gi cho viec fiieu tro ve sau.

Benh nhan/khach hang co quyen than phien va nhéng s6 khieu nai nay se fi00c giai
quyet te nho. Benh nhan/khach hang cung phai fiééc biet thu tuc khieu nai nho the
nao.

3. Quyen cua benh nhan/khach hang fioi v6i cac thoa thuan fiéc thong bao

3.1

3.2

3.3

3.4

3.5

KTV chz co trach nhiem duy nhat trong fiieu khoan nay la cung cap thong tin ve VLTL
cho benh nhan/khach hang va co fi6dc s6 cho phep cua ho tré6c¢ khi bat fiau kham va
fiileu tro/can thiep. S6 chap thuan cua benh nhan/khach hang la fiieu kien tien quyet
cho bat ky s6 chda tré/can thiep nao.

SO chap thuan phai bao gom ca viec nhan biet nhdng kien thdc sau fiay:

. *The loai va tinh chat cua VLTL.

. *Nhong nguy c6 fi cung voi cach fiieu tro/can thiep Aid6c fie ngho.

. *Nhong 16i ich mong fi6i t6 viec fieu tro/can thiep.

. Cac thay the hép ly cho cach fiieu tro/can thiep Aid6c¢ fie ngho.

SO chap thuan yeu cau:

. S0 chap thuan cua mot ng6éi hoan toan trédng thanh.

. *S6 chap thuan cua cha me hoac ngd6i bao ho hdp phap voi vai tro la ngd6i fiai

dien ra quyet fionh khi benh nhan/khach hang la ng6éi 16n nhéng khong sang suot hoac
khi benh nhan/khach hang con nho.

SO chap thuan bao gom van ban hoac 16i noi hoac la chap thuan ngam hay bat ky hinh
thdc nao phai Adéc giai thich ro hoac ky ket trédc khi qua trinh fieu tro fie ngho AG6c
bat fiau. Neu la s6 chap thuan bang 16i noi, phai I6u lai cuoc hoi thoai, bao gom ca
khoang thoi gian KTV giai thich va 16i chap thuan cua benh nhan/khach hang.

Benh nhan/khach hang co quyen td quyet bao gom ca viec tham gia vao cac quyet
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3.6

3.7

4.2

5.2

5.3

6.2

6.3
6.4

7.2

fionh phddng thoc fieu tro VLTL. Benh nhan/khach hang co quyen td do quyet fionh ve
ban than minh. KTV se bao cho benh nhan/khach hang biet ve nhéng hau qua to
nhong quyet fionh cua minh.

Benh nhan/khach hang trédng thanh co tinh trang tinh than sang suot co quyen fida ra
hoac rut lai 16i chap thuan fioi vdi bat ky tien trinh kham benh hay lieu phap VLTL
nao. Ho cung co quyen fioi vOi cac thong tin can thiet cho fie ra quyet fionh va phai
hieu muc fiich cua viec kham benh, fiieu tro hoac can thiep va nhéng hau qua co the
xay ra cua viec rut lai 16i chap thuan.

L6i chap thuan cua benh nhan/khach hang rat can thiet cho viec tham gia vao cong tac
filao tao va nghien céu VLTL.

Quyen cua benh nhan/khach hang fioi v6i viec bao mat.

Benh nhan/khach hang co quyen yeu cau gid kin nhong thong tin mat. Tat ca nhong
thong tin fie nhan biet tinh trang séc khoe, chan fioan, d6 fioan va choa tri/can thiep
cua benh nhan/khach hang va tat ca nhong thong tin ca nhan khac phai idéc bao mat
trd khi benh nhan/khach hang cho phep hoac khi KTV fiéoc phap luat yeu cau.

Nhong thong tin xuat phat t6 moi quan he cong viec cua cac KTV cung nen A6oc gi6d
kin.

Benh nhan/khach hang co quyen tiep can cac do lieu:

Benh nhan/khach hang co quyen tiep can moi thong tin co lien quan fien ho t6 KTV va
phai fi6dc thong bao khi thong tin ve VLTL cua ho fi6dc chuyen vao ngan hang do
lieu.

Nhdng ng6di khac chz co the tiep can do lieu ve VLTL v6i s6 cho phep cua benh nhan
hoac fi6dc phap luat cho phep.

Benh nhan/khach hang co quyen s6a fioi hoac huy fii nhéng thong tin khong fiung.

Quyen cua benh nhan/khach hang fi6éc¢ giao duc y te:

Moi benh nhan/khach hang fieu co quyen fid6c giao duc y te vi hoc se fi6dc ho trd rat
nhieu trong viec l6a chon nhéng van fie co lien quan fien soc khoe ca nhan cung nho
nhdéng dich vu y te hien co.

Viec giao duc nen bao gom nhong thong tin ve loi song lanh manh va nhéng phédng
phap phong chong va nhéng can benh fid6dc phat hien gan fay.

Nen nhan manh ve trach nhiem ca nhan cua moi ng6di fioi voi séc khoe cua chinh ho.
Benh nhan/khach hang co quyen fiddc tiep tuc s6 dung cac dich vu y te. KTV co bon
phan phai phoi hdp trong viec sap xep cac cham soc VLTL chg fionh véi nhong ngdoi
cung cap dich vu y te khac trong viec fiieu tro cho benh nhan.

Quyen fiddc ton trong ca nhan cua benh nhan/khach hang

Long t6 trong va quyen t6 do ca nhan cua benh nhan phai luon luon fi6éc ton trong
trong cac dich vu VLTL va khi truyen fiat cac bai tap VLTL, cung nhd van hoa va cac
gia tro cua benh nhan.

Benh nhan/khach hang co quyen iddc chet trong danh do va co quyen iddc cham soc
nhan fiao vao cuoi fidi.
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Approved at the 15th General Meeting of WCPT, June 2003

Quyen cua khach hang

Cac KTV VLTL phai luon lam viec véi s0 quan tam lo lang cho benh nhan. Benh nhan co

quyen:

= Tham gia vao viec trien khai cac muc tieu fiieu tro.

= Cac thong tin thich hép ma dda vao fio co the ra quyet fionh chap thuan hay t6 choi fiieu tro.

= No6c cham soc bdi cac KTV VLTL, nhéng ng66i co toan quyen fida ra nhéng quyet fitnh ve
cac hoat fiong chuyen mon theo kinh nghiem va nen tang giao duc cua ho.

= Mong fi0i cac KTV ton trong s6 bao mat nhong thong tin co fid6c t6 benh nhan, han che
viec tiet lo nhdng thong tin fio cho mot ben thé 3 ma khong co s6é cho phep cua benh nhan.

= Phai Addc ton trong, fiddc fioi x6 lich s6 va Addc ton trong quyen ca nhan.

= Ton trong nhéng van fie nhay cam thuoc ton giao hoac chinh tro cua benh nhan.

= Co ngodi fiai dien neu td ban than khongco tieng noi.

= Khieu nai voi ngddi co quyen han neu benh nhan khong hai long voi dich vu cham soc.

Approved at the 13th General Meeting of WCPT June 1995

Quyen tre em

Lien fioan VLTL the gidi thong qua quy fionh ve quyen cua tre em.

Cac to choc thanh vien cua lien fioan VLTL the gi6i se xuc tien viec phe chuan quy fiinh ve
quyen tre em s6m nhat khi co the vdi cac cap chinh quyen va tai nhéng n6déc ma quyen Tre
em fia Addc phe chuan, cac to choc thanh vien se xuc tien viec théc hien va theo doi tien trinh
nay.

Approved at the 13th General Meeting of WCPT June 1995

Moi quan he voi cac nhan vien y te

VLTL fi66c xem la mot nganh nghe cham soc s6¢c khoe co moi quan he rong mé va ngang
hang voi cac chuyen nganh y khoa khac trong viec cham soc séc khoe cho benh nhan.

O nhieu n6dc hien nay, VLTL fia co bdoc tien fiau tien la thu tuc chuyen benh t6 mot nhan
vien y te khac trédc khi cung cap dich vu cham soc VLTL fia khong con can thiet noa, ca ve
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mat luat phap lan fiao fidc.

O nhong ndi co yeu cau ve luat phap hoac fao fic fioi voi viec chuyen benh cho dich vu
VLTL, nhdng tréong hop fio phai co nhdng thong tin y t e can thiet iii kem.

Cac KTV phai co fiu pham chat va fiap éng fiodc nhdng yeu cau ve nghe nghiep nham fiam
fiddng viec flanh gia toan dien benh nhan, trinh bay cac chan fioan VLTL, len ke hoach va
thdc hien chobng trinh chda tro 6 nhong ndi phu hdp, 166ng gia ket qua cua cac trédng hép can
thiep y te va quyet fionh sap xep xuat vien cho benh nhan.

Cac KTV VLTL phai co nhdng chinh sach va tien trinh phu hép, fiung luc cho viec tiep xuc
vOi benh nhan vdi nhéng nhan vien y te khac nham bao fiam nhéng tham van y te can thiet va
cung cap nhong tai lieu va bao cao chinh xac.

Approved at the 13th General Meeting of WCPT June 1995

Moi quan he vbi cac nganh nghe y te khac

Trong nhieu tinh huong cac KTV se hoat fiong trong moi quan he fia chéc nang vdi cac nhan
vien y te khac trong viec cham soc benh nhan. Co nhieu chuyen mon fié6c¢ phat trien té cac
nen tang khoa hoc t6dng t6 nhau va vi the co the co chung cac fiac fiiem ve phdbng dien ly
luan va hoat fiong voi VLTL

Cac KTV phai co nhéng kien théc fiay fiu ve vai tro va chéc nang cua nhdng quy tac khac, fiac
biet la nhong khac nhau cot loi cung nhd nhdng fiac fiiem chung.

Trach nnhiem cua hoi VLTL quoc qua cung nhé ban than cac KTV VLTL phai co nhéng
chéan bo fie giai thich vai tro va chéc nang cua VLTL, fie the hien hieu qua cua VLTL va fie
quang ba thong tin ve VLTL mot cach fiay fiu va phu hop.

Cac to choc thanh vien se fi6oc ho trd nham phat trien vai tro va chéc nang cua VLTL tai
nhong ndi co chinh sach bao tré cho nganh VLTL va KTV. Tuy nhien, nhdng ndi chda co cac
fiileu luat nay thi cac to chéc thanh vien phai fie cao tam quan trong cua danh tieng cho chuyen
mon co fi6dc¢ td viec the hien s6 mau mdéc khi la nhdng phé6ng tien tot nhat chéng minh cho
gia tro cua chuyen mon VLTL.

Cac to chdc thanh vien iddc khuyen khich phat trien cac moi quan he cong viec co hieu qua
vOi cac ca nhan thuoc quoc gia fiai dien cho nhdéng chuyen nganh cham soc séc khoe khac va
qua giao tiep phat trien kien thoc, co gang loai trdé hoac giam thieu bat c6 thai fio hoac ¢ x0
tieu coc nao.

Approved at the 13th General Meeting of WCPT June 1995

Ke hoach nguon nhan l6c

Trach nhiem cua KTV VLTL la thong qua cac hiep hoi quoc gia lam viec véi chinh phu va cac
¢d quan khac fie co mat trong chdbng trinh nhan s6 (I6¢ 166ng lao fiong) quoc gia. Nhdng
ch6dng trinh nhu vay nham fien muc fiich can bang giéa cung va cau KTV VLTL, va can bang
gida viec fiam bao cac KTV co chat 166ng va cung cap nhan s6 ho tr6 nham co fidéc moc fio
cham soc séc¢ khoa tot nhat cho cong fiong.
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Approved at the 13th General Meeting of WCPT June 1995

Mo ta cong viec VLTL

Nap lai ban kien ngho tai fiai hoi tong ket lan thé 13 nham phat trien chuyen mon VLTL, lien
fioan VLTL the gibi fia khdi x66ng mot chééng trinh co van vdi y fitnh cung cap mot quy tai
trd doa tren fio cac to chdc thanh vien tai khap ndi tren the gibi co hte xay déng mot mo hinh
VLTL phu hop voi nhu cau cua ho.

Lien fioan VLTL the gidi cam ket ho trd cho cac to chdc thanh vien chd khong rap khuon ho.
Nieu nay chieu theo tinh than moi to chéc VLTL se phai fi6oc xay déng theo nhu cau cua moi
cong fiong. Vi vay, ban nguyen tac hoat fiong nay fi6dc xem la ban tuyen bo quan fiiem va md
rong fie AGOc thong qua mot cach hoan toan hoac mot phan hoac phat trien hdn nham fiat i66c
nhéng nhu cau chuyen mon. Mot bai nghien céu fiang fiddc thdc hien nham the hien nhéng
chdng nhan ma doa len fio se thoc hien nhdng hoat fiong trong t6ong lai.

VLTL lagi?

Tinh chat cua VLTL

VLTL cung cap cho moi ngd6i nhéng dich vu nham phat trien, duy tri va phuc hoi toi ia nhéng
van fiong va chdc nang trong suot cuoc fidi. VLTL bao gom viec cung cap cac dich vu trong
nhong troéng hép van fiong va chdc nang bo fie doa bdi tien trinh lao hoa, chan thoéng hoac
benh tat. VVan fiong fiay fiu va van fiong chéc nang co nghéa la song khoe manh.

VLTL bao gom xac fitnh va tang c66ng toi fia nhdng tiem I6¢ van fiong trong pham vi phat
trien, phong ngda, fiieu tro va phuc hoi chéc nang. VLTL cung lien quan fien moi t6dng quan
gida KTV, benh nhan/khach hang, cac gia fiinh va nhan vien cham soc y te khac trong tien
trinh flanh gia nang 16¢ van fiong va trong viec thiet lap nhéng thoa thuan ve cac muc tieu va
fioi t6dng can phai s6 dung nhdng kien théc va ky nang chuyen biet cua KTV.

Cai nhin chuyen biet ve c6 the con ngd6i, nhéng nhu cau hoat fiong va tiem nang cua KTV
VLTL la trung tam trong viec chan fioan va thiet lap cac ke hoach can thiep va phai phu hop
vOi bat c6 chdbng trinh hoat fiong nao. Nhong chdbng trinh nay se bien fioi trong nhéng moi
guan he ma VLTL co lien quan fien nh6 xuc tien y te, phong chong, fiieu trd hoac phuc hoi
chéc nang.

Ban chat cua tien trinh VLTL
VLTL la dich vu chz fiddc cung cap bdi/dd6i s6 hobng dan va chz fiao cua mot KTV VLTL va
bao gom kham, chan fioan, len ke hoach, can thiep va 160ng gia.

Kham bao gom ca kiem tra cho moi cac nhan hoac nhom nhdng ton thééng tren thdc te hoac
nhong kha nang gay ton thdong, gidi han chdc nang, khuyet tat hoac nhong fiieu kien soc khoe
khac bang cach xem tien s6 benh, theo doi va s6 dung nhdng bai kiem tra, cach xd tri va 16d6ng
gia cac ket qua cua bai kiem tra thong qua phan tich va tong hop trong qua trinh suy luan lam
sang.
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Chan fioan nay sinh trong qua trinh kham va 166ng gia va the hien ket qua cua tien trinh suy
luan lam sang. Nieu nay fi6oc the hien qua sé van fiong khac thé6ng hoac co the gap phai cac
loai ton thodng, gidi han chdc nang, cac kha nang/thieu nang hoac trieu chong.

Len ke hoach bat fiau vdi viec fionh ro nhu cau can thiep va thdéng la dan fien viec phat trien
1 ke hoach can thiep, bao gom nhéng muc tieu co the fiat fidéc thoa thuan trong qua trinh thoa
thuan voi benh nhan/khach hang, gia fiinh hoac nhéng nhan vien cham soc y te khac. Hoac
cungco the dan fien viec phai chuyen benh nhan qua mot c6 quan chuyen nganh khac trong
tro6ng hop khong phu hop voi VLTL.

Qua trinh can thiep fiddc thoc hien va thay fioi nham fiat fid6¢c muc tieu thoa thuan va co the
bao gom viec x6 ly th66ng xuyen, nang cao hoat fiong, cac tac nhan the chat, luyen tap chéc
nang, cung cap cac phdong tien va so tré giup, tu van va giup id6 benh nhan, dan chong tai
lieu, phoi hdp va giao tiep. SO can thiep cung co the nham fien muc fiich phong ngda cac ton
thdbng, gidi han chdc nang, tan tat va chan thoéng bao gom viec thuc fiay va duy tri séc khoe,
chat 166ng song va gi6 c6 the can fioi cua moi ngdééi dan 6 moi I6a tuoi.

Viec 166ng gia phai bao gom ca qua trinh kiem tra lai cac muc tieu cua ket qua 166ng gia

VLTL se hoat fiong 6 fau?

Pham vi hoat fiong cua cac dich vu VLTL.:

VLTL la 1 phan can phai co cua he thong phan phoi cac dich vu y te. Cac KTV VLTL hoat

fiong fioc lap cho cac nguon cung cap dich vu cham soc s6c khoe khac va cung trong pham vi

cac chdong trinh phuc hoi chdéc nang fia chuyen nganh cho viec phuc hoi cac chéc nang toi éu

va chat 166ng song cho moi cac nhan bi th6dng ton va mat kiem soat hoat fiong. Cac KTV hoat
fiong theo cac nguyen tac fiao fidc cua chinh ho. Vi vay, ho co the co 1 trong nhdng muc fiich
sau:

e Xuc tien van fie séc khoe cho cac ca nhan va cong fiong xa hoi.

« Phong chong cac ton thodng, gi6éi han chéc nang va khuyet tat cho moi ca nhan co nguy
cb cac hanh vi van fiong bo bien fioi vi cac nguyen nhan co lien quan fien soc khoe, cang
thang do kinh te xa hoi va cac nguyen nhan do cuoc song.

» Can thiep khi can fie phuc hoi tinh trang nguyen ven cua cac he thong tren c6 the can
thiet cho s6 van fiong, tang c66ng toi fia cac chdc nang va phuc hoi séc khoe, giam thieu
viec cac chéc nang khong hoat fiong va phat trien chat 166ng cuoc song cua moi ca nhan
va cho cong fiong khi co nhéng hanh vi van fiong bo thay fioi do ton thé6ng, gi6i han chioc
nang hoac do khuyet tat.

Nhong moi trédng co the thoc hien VLTL
VLTL fA6dc thdc hien trong rat nhieu he thong cho phep chuyen mon nay co the fiat Addc
nhéng muc fiich tot nhat.

Tien trinh fieu tri va phuc hoi chéc nang thééng co 6 cong fiong va trong nhéng he thong
cham soc cap tinh nhé nhdng trééng hép sau fiay:
. Cac trai te ban
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. Cac benh vien

. Cac benh xa

. Cac trung tam phuc hoi chéc nang/ Nha rieng

. Van phong/phong kham/benh vien t6 nhan cua KTV VLTL
. Phong kham benh nhan ngoai tru

. Cac he thong thuoc cong fiong nhé trung tam y te, nha rieng
. Cac trung tam giao duc va nghien céu

Phong chong va xuc tien y te hau nhé co mat 6 nhdng co cau sau fiay mac du chg thoong la 1
dang ho tr6 cho qua trinh fiieu trd va phuc hoi chéc nang tai cac he thong cham soc séc¢ khoe.

. Cac trung tam dinh d66ng/CLB the duc/Spa

. Cac trung tam hoat fiong y te

. Cac trodng hoc

. Cac vien dodng lao

. Trung tam the thao

. Néi lam viec, van phong cong ty

. Cac ndi cong cong (trung tam mua sam...) fie xuc tien y te.

Nac fiiem cua VLTL la gi?
Nhong lap luan the hien kien théc va pham vi hoat Aong cua VLTL

Nhdng lap luan sau fiay se fiddc the hien trong ban mo ta nay va phan anh nhéng van fie trong
tam cua VLTL

Di chuyen

Kha nang chuyen fiong la mot nhan to can thiet cho séc khoe. Chuyen fiong luon dda vao cac
chdc nang can thiep hoac fiong bo cua c6 the con ng66i md nhong moc fio khac nhau.

Chuyen fiong la co chu fiich va b tac fiong bdi nhéng nhan to ben trong va ben ngoai. VLTL
hédng fien nhdng nhu cau van fiong va cac tiem nang cua moi con ngodi.

Ca nhan benh nhan

Moi ca nhan fieu co nhéng phan 6ng la ket qua cua s6 phan hoi t6 cb the fioi vdi cac nhan to
the chat, tam ly, xa hoi va moi tré6ng. C6 the, fiau oc va tam hon fieu flong gop vao cai nhin
cua moi ca nhan va cho phep ho phat trien nhan théc cua cac muc tieu va nhu cau van fiong
cua chinh ban than.

Cac nguyen tac fiao fidc hghe nghiep fioi hoi KTV phai cong nhan quyen cua benh nhan hoac
cac ngo6i bao ho hop phap khi tim fien cac dich vu cua ho.

S06 t66ng tac
Toong tac la fie co fddc sd thong hieu lan nhau gida KTV VLTL va benh nhan/khach

hang/cac gia fiinh hoac cac nhan vien cham soc séc¢ khoe khac va fiong mot vai tro khong nho
trong VLTL. S6 t66ng tac la mot fiieu Kien tien quyet cho nhdng thay foi co tinh kha quan cho
s0 nhan thoc cua cd the va nhdng hanh vi chuyen fiong, nhdng van fie nay co the giup xuc tien
y te. S6 t6dng tac thédng lien quan fien moi quan he cong tac trong cac nhom fia chuyen mon
trong viec xac filnh cac nhu cau va muc tieu cho viec can thiep VLTL va nhan thdc rang benh
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nhan/khach hang/gia fiinh va ngd6i cham soc cung la 1 phan chu fiong cua tien trinh.

Quyen t6 chou trach nhiem chuyen mon
Nao tao chuyen mon giup cac KTV co the t6 thoc tap. Viec té chiu trach nhiem cho phep moi
KTV co the lam viec vdi benh nhan va gia fiinh ngd6i than benh nhan nham co the chan fioan
va len ke hoach can thiep fiieu tro vat ly.

Chan fioan

Chan fioan trong VLTL la ket qua cua mot tien trinh suy luan lam sang fie xac fionh la co ton
thébng hoac co nguy cd ton thébng, nhong han che trong chdc nang va khuyet tat. Muc fiich
cua viec chan fioan la fie h6dng dan cac KTV VLTL trong viec quyet fionh tien 166ng va xac
fionh cac bodc can thiep fAieu tro phu hdp nhat cho benh nhan/khach hang va chia se thong tin
vOi ho. Trong luc tien hanh qua trinh chan fioan, cac KTV VLTL se can phai tich luy them
thong tin ve nhdng nganh nghe khac.

Neu tien trinh chan fican tim ra nhdng ket qua khong nam trong pham vi kien thdéc, kinh
nghiem hoac chuyen mon cua KTV, ho se chuyen nhéng benh nhan/khach hang fio fien mot
chuyen gia khac phu hép hén.

Hien gib nang 6 giai fioai nao?

Cac nguyen tac ho tro cho tien trinh VLTL
Nham lam ro cac gia trd ¢d ban, dda tren fio chuyen mon mang tinh quoc te nay se tuan theo
nhdng nguyen tac von fiédc cho la rat quan trong fioi v6i lien fioan VLTL the gibi.

Lien fioan VLTL the gioi cho rang khi lam viec theo 1 chuyen mon phai:

o Ton trong va nhan théc ro lich sé va nguon goc cua nghe nghiep.

o Doda vao thoc chat cua cac hoat fiong hien thdi va cac nghien cou trodc fiay.

o Linh fiong trong cac phtdng dien: van hoa, gia tro va niem tin; nhu cau y te cua
con ngd6i va xa hoi va cau truc cua cac he thong y te tren toan the gioi.

0 Dung cac thuat ngd de hieu va chinh xac

o Nhan théc fiddc cac mo hinh Addc chap nhan tren the gibi va cac fiotnh nghda
(Nonh nghta ve sbc khoe cua to chéc Y te the gidi.)

o0 Nhan théc A6dc tam quan trong cua cac thay fioi khoa hoc trong pham vi
nganh VLTL & moi cap fio.

0 Nhan manh nhu cau cua cac hoat fiong théc tien bat cd khi nao co the.

0 Hieu ro gia tro cua sd phu thuoc lan nhau gida hoat fiong, nghien c6u va giao
duc trong chuyen mon.

0 Nhan théc ro can phai luon xem lai mo ta cong viec khi co s6 thay fioi trong
chuyen mon nham fiap 6ng lai nhu cau y te cua xa hoi va s phat trien kien
thoc trong nganh VLTL.

Approved by the 14th General Meeting of WCPT, May 1999
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Viec fAao tao cho cac KTV VLTL 6 booc fiau

Lien fioan VLTL the gidi fia nhan thoc A6dc hien thdc ve tinh fia dang cua cac moi trédng xa
hoi, kinh te va chinh trd ma trong fio viec giao duc VLTL fiang fidéc thoc hien tren toan the
gioi.

Lien fioan VLTL the gi6i fie ngho rang s6 giao duc cho cac KTV ban fiau phai dda tren nen
tang giao duc fiai hoc, toi thieu la 4 nam.

Lien fioan VLTL the gidi se ho tr6 cho cac hiep hoi VLTL quoc gia cai thien cac tieu chuan
giao duc phu hdp va phat trien cac tien trinh fia Aiddc chz fidnh

Approved at the 13th General Meeting of WCPT June 1995

Nguyen tac va nhéng tinh huong linh fiong

VLTL f6dc cong nhan tren the gi6i la mot nganh y te fi6dc hoat fiong chz do cac KTV co tay
nghe va co giay phep hoat fiong, co the Ad6c yeu cau bdi phap luat trong nddc. Cac thuat ngd
registered/regulation va licensed/licensure fieu mang cung nghéa la luat le va giay phep hanh
nghe.

Cac quy fionh cho phep théc hien VLTL fioi vOi cac ca nhan co nang l6c phu hépp trong mot
khuon kho hép phap. Muc fiich cua cac quy fionh la bao ve cho ng66i dan bang cach han che
cac KTV khong co tay nghe, khong fiat chat 166ng va khong co fiao fidc.

Trach nhiem fioi vdi cac quy ficnh chuyen mon thay fioi theo tdng quoc gia. Co the la trach
nhiem cua nha nééc hoac trach nhiem chuyen mon dé6i s6 quan ly cua phap luat hoac trach
nhiem cua mot to chéc fioc lap. Nhéng ca nhan co tham quyen se phat trien nhéng tieu chi nay
fie flong gop vao cac hoat fiong VLTL nham fiat A6dc nhong tieu chuan cua ho trong quyen
han cho phep. Ho cung co the tiep tuc ida ra nhong tieu chuan nghe nghiep, thiet lap va duy
tri tien trinh giai quyet nhdng van fie fioi voi cac thanh vien

Qua trinh kiem tra fioi v6i viec 166ng gia cac tieu chuan fiao tao va chuyen mon la mot phan
cua viec thiet lap cac tieu chuan ve td cach cua mot KTV khi hanh nghe. Tai mot so quoc gia,
viec thong qua cac tieu chuan fiao tao cho mot KTV cho phep ho fi6dc phep hoat fiong nghe
nghiep, cung co nghéa la ho co the tham gia ki thi fianh gia fie co giay phep hoat fiong.

Tinh linh fiong

Tinh linh Aiong hoac thong cam lan nhau co nghéa la mot quoc gia cong nhan kha nang VLTL
cua mot nddc khac. Mac du hinh théc cong nhan nay ho tré rat nhieu cho cac thay fioi chuyen
mon nhdng no chz co the ton tai khi co hén 1 ben fiong y rang nhéng tieu chuan cua ho la phu
hdp ve can ban va co nhong fiiem t66ng fiong fie hoat fiong chuyen mon nham bao fiam cho
ngob6i dan.

SO can bang gida ap I6c nham ho tré cho s bien fioi mang tinh nghe nghiep quoc te cho cac
KTV va nhu cau nham bao fiam s6 an toan cho ngédi dan van con la 1 van fie nhay cam. Duy
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tri trang thai can bang fia fiat ra mot trach nhiem nang ne cho cac c6 quan chu quan khi tham
gia vao cac thoa thuan nho tren.

Khai niem trao fioi fiac quyen gida cac c6 quan chinh quyen khong phai la mot van fie 16n ma
fia la mot fie tai can nhac trong nhieu ham nay. Cac thoa thuan théng mai mang tinh quoc gia,
guoc te va van fie kinh te toan cau fia cho thay 1 s6 khich le cac to chdc tiep tuc xem xet
nhong thoa thuan nho vay.

Lien fioan VLTL the gibi:

¢ Xem xet viec chap nhan cac tieu chuan nghe nghiep lan nhau hien fiang la van fie cua cac
to chdc va cac ca nhan hanh nghe tai cac nééc co lien quan.

» Chap nhan rang khi cac rao can han che hoat fiong la hdp phap va can thiet nham han che
nhéng ngdéi khong co tay nghe hoat fiong tai mot néé¢c nao fio, nhdng han che ch: nham
muc fiich bao ve quyen 16i chuyen mon cua quoc gia hoac fita ph66ng la hoan toan khong
chap nhan figdc.

* Chap nhan rang cac c6 quan chdc nang co the muon gi6 lai quyen fioi hoi nhdng ngd6i xin
viec chong to sO hieu biet ve luat fita ph6dng, cac quy tac y te, luat va cac tieu chuan to
cach nghe nghiep.

» Tin t66ng rang he thong cac quy fionh hieu qua, cong bang va phu hép la fiieu kien tien
quyet cho nhan thdc cac tieu chuan nghe nghiep cua ca nhan va cua moi ngooi.

» Thuc fay cac to chdc thanh vien khuyen khich cac ca nhan co tham quyen ket hop nhéng
nguyen tac do6i fiay vao thu tuc thanh lap, quan ly va theo doi qua trinh fiang ky.

Cac nguyen tac cho tien trinh fiang ky

» Cac yeu cau fiang ky va to cac hanh nghe trong 1 quoc gia nen:

« Noi voi tat ca cac ngddi xin viec fieu giong nhau cho moi quoc tich, chung toc, tin ngé6ng,
chinh tr, gidi tinh hay fida v xa hoi;

» Doa tren cac tieu chuan ve cong bang, khach quan va minh bach fioi véi viec giao duc, trai
nghiem va/hoac kiem tra chuyen mon/

» Khong fi6dc r6dm ra hbn moc can thiet fie bao fiam s6 an toan cho ngd6i dan.

» Khong fi6éc s6 dung vi muc fiich rieng nham han che viec cung cap KTV tai cac quoc gia
co nhu cau.

» Kbhi giao tiep phai s6 dung ngon ngo ro rang, de hieu.

Approved at the 14th General Meeting of WCPT May 1999

Van fie chuyen mon hoa

Lien fioan VLTL the gidi bao fiam cho cac to chdc thanh vien co quyen lap ra cac chinh sach
guoc gia fie cho phep hanh nghe tai nhdng ndéi ma cac hoat fiong nhé the Ad6c cho la fiem lai
16i ich cho nhan dan va cho chuyen mon bang cach xuc tien cac tieu chuan cao hén cho nganh
VLTL.

Lien fioan VLTL muon can fioi va ket hép viec phat trien hoat fiong chuyen mon bang cach
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thong qua nhdng fionh nghda va nguyen tac sau:

1. Chuyen mon VLTL la viec 6ng dung cac kha nang lam sang tien tien cua cac KTV co
nang lc trong mot linh véc hoat fiong xac fionh trong pham vi cac hoat fiong fAd6c¢ cho la
thuoc chuyen mon VLTL.

2. Cac kha nang lam sang tien tien la viec chdng to ve cac kien théc va bky nang ben ngoai
nhong fiieu kien can co fie bddc vao hoat fiong chuyen mon cé ban.

3. Chuyen nganh VLTL la mot Iinh vic y te hoat fiong ve VLTL fi6dc chinh théc cong nhan
bdi 1 to chdc thanh vien trong fio KTV VLTL co the chéng to va phat trien cac cap fio ky
nang va kien théc cao hén. Viec chuyen mon hoa khong co nghéa la s6 gi6i han hoac han
che hoat fiong. Lénh vdc hoat fiong VLTL van se m6 rong cho tat ca cac KTV fiu fiien kieu
va thich hép (ca nhéng chuyen vien va khong phai chuyen vien) fie lam viec trong méc fio
nghe nghiep t66ng 6ng.

4. Mot chuyen vien VLTL la mot KTV co the the hien kha nang lam sang nang cao trong 1
lonh voc VLTL bang cac thoa man cac yeu cau cua cac thu tuc phu hép cho viec chinh théc
cong nhan kien théc va ky nang cua ng6di fio bdi 1 to chdc thanh vien hoac mot ¢6 quan
chinh théc cua to chdc fio.

5. Trinh fio chuyen mon cua mot chuyen gia VLTL se bao gom qua trinh kiem tra chinh théc
va fianh gia cac ki nang va kien théc lam sang thich hép cua chuyen gia. Tien trinh kiem
tra nay se fi6dc ghi nhan lai fiay fiu.

Phu luc: Chuyen mon hoa

Cac hobdng dan chuyen mon hoa

Cac hdbng dan sau fiay hham ho tr6 cac to chdc thanh vien bat fiau tien hanh cac thu tuc fianh
gia kha nang cua cac chuyen gia VLTL.
Tien trinh Aanh gia kha nang cua 1 chuyen gia se fid6c tien hanh boi:

1. Mot hoi fiong t6 van iddc bo nhiem béi to chdc thanh vien fid6c thanh lap mot cach
ro rang va fio6c uy thac hoat fiong trong moi linh voc co lien quan fien kha nang
chuyen mon cua cac chuyen vien VLTL.

2. Mot hoi fiong t6 van fi66c bo nhiem bdi to chdc thanh vien fie thiet lap va theo doi
cac yeu cau cho tong chuyen mon.

3. SO tham dob cua cac fiai dien ban nganh y te khac neu can thiet.

Hén nda, tien trinh chinh théc Aianh gia kha nang chuyen vien nen md rong cho tat ca cac KTV
co kha nang thich hép va thoa cac tieu chuan fi66¢c xac fionh va pho bien b6i cac hoi fiong
chuyen trach Adéc chz fidnh béi to chéc thanh vien.

Vi to chdc thanh vien co trach nhiem sau cung fioi vdi tat ca cac van fie co lien quan fien
chuyen mon, do fio, to chdéc co nhiem vu xay déng va cong bo cac thu tuc can thiet trong fio
chinh to chéc hoac nhéng ngddi fidéc che fonh se fieu hanh neu co van fie ve quyen 16i cua
mot ca nhan hay tap the KTV VLTL co lien quan fien chuyen mon.
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Choong trinh PHCN dda vao cong fiong

Chdbng trinh phuc hoi chéc nang trong cong fiong (CBR) fia fid6c xac fionh la mot chien 166¢
trong pham vi phat trien cong fiong qua phuc hoi chéc nang, can bang cac c¢é hoi va hoa nhap
vao xa hoi fioi vOi moi tre em va ng66i 16n bo khuyet tat. Chédng trinh CBR fié6c trien khai
dda tren s6 t6 no 16c cua ngddi khuyet tat, gia fiinh ho, cong fiong va nhéng dich vu thich hép
ve y te, giao duc, nghe nghiep va xa hoi. (ban d6 thao luan filem cua ILO, UNESCO, UNICEF
va WHO, 2002)

Lien fioan VLTL the gi6i ho trd cho viec phat trien chd6ng trinh CBR vdi t6 cach la mot
phdéng tien giup 6 cho ngddi khuyet tat nang cao cac kha nang the chat, tinh than va xa hoi.
Ho nhan théc rang nhong thay fioi cua cong fiong thddng rat can thiet fie xuc tien va hoan
thanh nhan quyen cho ng6di khuyet tat tr6 thanh nhdng thanh vien chu fiong trong cong fiong
cua ho. Lien fioan VLTL the gidi nhan ra rang he thong CBR se m6 rong ra ben ngoai Iinh véc
y te va se bao gom ca nhong linh vic phuc hoi chéc nang khac nho giao duc, xa hoi, hdbng
nghiep va kinh te. S6 hop tac trong cung ¢d quan, ban nganh va chuyen mon 6 moi cap fio la
rat quan trong trong viec ho trd phdéng phap phuc hoi chéc nang toan dien nay. Cac chuyen
nganh cham soc séc khoe lam viec vdi cac cong fiong tai fita phé6ng va cac ca nhan la nhéng
fioi tac co lien quan trong viec len ke hoach, hoat fiong va theo doi dich vu.

KTV VLTL fodctrang bi fie lam viec trong ca nhéng he thong y te noi o va ngoai thanh va co

nhong fiong gop quan trong trong chééng trinh CBR:

Bang cach fida ra nhéng can thiep nham fien muc tieu xuc tien y te, phong benh, fiieu trj va

phuc hoi chéc nang.

« Bang cach fiao tao va truyen ba cac ky nang cho nhéng nhan vien y te khac, ngd6i cham
soc va cong fiong nham hoan thanh nhéng muc tieu cua VLTL va cua khach hang.

¢ Qua viec t6 van, cho 16i khuyen, ung ho va chz fiao cho nhéng nhan vien cham soc vy te,
giao duc va xa hoi khac.

» Vi vai tro la ngd6i khoi x66ng va quan ly cac chdong trinh.

e Vi vai tro la co van thanh lap cac chinh sach cho cac to chéc chinh phu, phi chinh phu va
cac to chdc cua ng6di khuyet tat.

Cac KTV VLTL fau Addc chuan bo fie hoan thanh vai tro qua viec fiao tao va cac ¢d hoi phat
trien chuyen mon fieu fian.

Lien fioan VLTL the gi6i yeu cau cac chinh phu va cac to chéc phi chinh phu bao fiam viec
can thiep vao viec phat trien chinh sach ho trdé chd6ng trinh CBR. Hon nda lien fioan cung yeu
cau mot fita vo cong bang khi thao luan vdi nhdng ngddi lam viec trong cong fiong tinh va
nhéng ngooi lam viec trong nhdng benh vien noi thanh.

Ho tr6é nhan s6 cho hoat nong VLTL

VLTL fi66c quoc te cong nhan la mot nganh nghe y te chg co the fiddc hoat fiong bdi nhdng
KTV co chat 166ng va co phep hanh nghe (6 nhéng quoc gia co phap luat yeu cau.)

Thuat ngd nhan vien ho tré fid6¢c dung theo nghéa chung fie bao ham ca pham vi phan loai
chdc nang nho tro ly, phu ta, ky thuat vien hoac ngd6i trd giup. Thuat ngéa nay bao gom ca
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nhoéng phan loai khac nho tiep tan, tho ky tai nhéng ndi cac v tri nay phuc vu troc tiep theo bat

c6 cach nao.

Lien floan VLTL the gidi cong nhan nhieu vi tri khac nhau fiédc phan cong bdi cac to chdc

thanh vien trong viec tuyen dung cac nhan s6 ho tré. Viec co nhieu vo tri khac nhau nay fioi

hoi lien fioan VLTL the gi6i phai t6 fiieu chenh sao cho khong can thiep, gian fioan hay ngan
chan cac hoat fiong fi6¢c mot to chdc thanh vien nao fio thong qua.

Lien fioan VLTL the gidi xac nhan quyen phat trien cac chinh sach cua moi to choc thanh vien

fie t6 choi viec tuyen dung nhéng vo tri nhan s ho tré cham soc khach hang trdc tiep, fiong

thdi cung xac nhan quyen cua moi to chdc thanh vien phat trien cac chinh sach tiep nhan viec
tuyen dung nhéng Vo tri ho trd tuy thuoc vao nhong fiieu khoan sau fiay:

1. Cac vo tri nhan s6 ho tré se fi6dc tap huan phu hdp nham lam viec hieu qua va an toan fioi
vOi bat c6 nhiem vu cham soc séc khoe tréc tiep nao ma hiep hoi quoc gia cho rang nam
trong pham vi hoat fiong cua KTV.

2. Cac nhan s6 ho tro se luon iiddc xep loai ro rang fie khach hang khong nghi ngd rang nhan
vien khong phai la KTV.

3. Cac nhan s6 ho trd se hoat fiong chi trong cac dich vu VLTL fié6¢ quan ly dé6i s6 che fiao
va hobng dan cua KTV VLTL trong cac ch6éng trinh hoat fiong cham soc trdc tiep.

4. Trach nhiem cua KTV la tiep can cac nhu cau cua khach hang ve cham soc VLTL, phat
trien ke hoach chan fioan VLTL, len ke hoach cham soc va bao fiam rang ke hoach fi66c
hoat fiong fiung tien fio va fiddc 166ng gia chinh xac.

5. Cac nguyen tac fiao fidc dan dat KTV phai co nhéng nguon tham khao cu the ve viec so
dung thich h6p cac vo tri nhan s6 cham soc khach hang trdc tiep.

Cac hiep hoi VLTL quoc gia xac nhan viec tuyen dung cac nhan s6 ho trd phai co cac chinh
sach tieu thu va tiep tho hieu qua nham bao fiam cho ng6di tuyen dung, chinh phu va cong
fiong hieu rang nhdng vo tri nhan s& ho tré nay khong the thay the cho 1 KTV co chuyen mon
fAdocC.

Approved at the 13th General Meeting of WCPT June 1995

Cham soc VLTL cho ngodi gia

Lien fioan VLTL the gi6i thuc fay cac to chéc thanh vien hoat fiong bang cach khuyen khich
manh me nhéng ca nhan fidéc¢ phep hoat fiong ket hdp chat che theo nhéng nguyen tac sau voi
cac ke hoac va chddng trinh quoc gia:

1. Phai co so chu fiong tham d6 t6 KTV vai kien théc va kinh nghiem phu hép ve viec phat
trien dich vu cho ngddi 16n tuoi vao viec lap nen cac chinh sach va len ke hoach 6 cap fio
quoc te, quoc gia va fita phdong.

2. Cac dich vu nhanh chong va fiong bo do KTV cung cap phai luon san sang va de dang cho
ngooi 16n tuoi khi giai quyet nhdng van fie anh htong fien kha nang va chdc nang cua ho.

3. Viec cung cap cac dich vu VLTL tai gia hoac trong cac chddng trinh fiddc to chdc danh
cho nhéng ngd6i cao tuoi, nhdng ngdoi thédng phai 6 nha, nhoé la cac dich vu kham benh
tai gia, tram xa, trung tam y te hoac cac chdééng trinh cham soc séc khoe, nen fi6éc xuc
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tien nho la 1 s6 thay the cho cac trung tam cham soc s6c khoe hoac benh vien co chi phi
cao.

4. Thiet lap chodng trinh VLTL cho nhéng ngtdi khong co fiieu kien tiep can troc tiep cac
dich vu chu fiao, vi du nhé ng6di cao tuoi tai cac vung nong thon.

Approved at the 13th General Meeting of WCPT June 1995

Cac can benh co nguy c6 lay nhiem cao

Viec cung cap cac dich vu cham soc séc khoe chat 166ng co hieu qua fiong thdi ton trong cac
guyen cua benh nhan phai la éu tien hang fiau cua moi KTV VLTL.

Cac KTV VLTL phai t6 minh thich nghi véi nhéng tieu chuan cua nhéng néi ma ho fiang lam
viec va nhdng tieu chuan do cac cb quan y te fida phtdng hoac quoc gia fie ra.

Approved at the 13th General Meeting of WCPT June 1995

Cac nguyen tac tieu chuan cua Lien Hiep quoc trong viec binh fiang
c0 hoi danh cho ng66i khuyet tat

Cac fiieu kien tien quyet cho quyen tham gia binh fiang

Nieu luat 1: Nang cao nhan théc
Cac quoc gia phai co nhéng hoat fiong nang cao nhan théc cua xa hoi ve ng6di khuyet tat,
guyen, tiem nang va nhéng fiong gop cua ho.

Nieu luat 2: cham socy te
Cac quoc gia phai bao fiam viec cung cap mot dich vu cham soc y te hieu qua cho ngodi
khuyet tat.

Nieu luat 3: Phuc hoi chéc nang.
Cac quoc gia phai bao fiam viec cung cap cac dich vu phuc hoi chéc nang cho ngédi khuyet tat
nham giup ho fiat iddc moc fio fioc lap va hoat fiong tot nhat

Nieu luat 4: cac dich vu ho trd

Cac quoc gia phai bao fiam viec phat trien va cung cap cac dich vu ho tré, bao gom cac dung
cu ho trd cho ngdéi khuyet tat, giup ho nang cao méc fio fioc lap trong cuoc song hang ngay va
thdc thi cac quyen cua minh.

S6 cong bang can co 6 cac muc tieu nho sau
Nieu luat 5: Tiep can
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Cac quoc gia phai cong nhan tam quan trong tuyet fioi cua viec tiep can tien trinh cong bang
cho cac ¢d hoi trong toan the xa hoi. Noi voi ngd6i bo bat c¢6 hinh théc khuyet tat nao, chinh
quyen fida phoong phai: (a) gibi thieu cac chodng trinh hoat fiong giup cho moi trééng phuc hoi
the chat de tiep can va (b)co trach nhiem fianh gia fie fida ra loi tiep can fien nhéng thong tin
va cac moi lien lac can thiet.

Nieu luat 6: Giao duc

Cac quoc gia phai nhan thdc fiddc nguyen tac ve cac cd hoi hang fiau, thé 2 va thé 3 cho tre
em, thanh nien va ngd6i 16n bo khuyet tat. Ho phai bao fiam rang viec giao duc cho ngd6i
khuyet tat la mot phan khong nho trong he thong giao duc.

Nieu luat 7: Tuyen dung

Cac quoc gia phai nhan thoc fi6dc ngédi khuyet tat phai fiddc théc thi nhan quyen, fiac biet la
trong linh voc tuyen dung. Tai ca thanh tho va nong thon, ho phai co nhéng ¢d hoi ngang bang
trong viec fiddc tuyen dung co 16i cho ho trong tho tré6ng lao fiong.

Nieu luat 8: Duy tri thu nhap va an sinh xa hoi
Cac quoc gia phai co trach nhiem trong viec cung cap an sinh xa hoi va duy tri thu nhap cho
ngodi khuyet tat.

Nieu luat 9: Cuoc song gia fiinh va bao toan ca nhan

Cac quoc gia phai thuc fiay ngd6i khuyet tat tham gia hoan toan vao trong cuoc song gia fiinh.
Ho cung phai thuc fiay quyen cua minh ve van fie bao toan cuoc song ca nhan va bao fiam la
phap luat khong phan biet fioi xd véi ngdéi khuyet tat ve moi quan he gi6i tinh, hon nhan va to
cach lam cha me.

Nieu luat 10: Van hoa
Cac quoc gia phai fiam bao rang ngd6i khuyet tat iddc hoa nhap vao va co the tham gia cac
hoat fiong van hoa mot cach binh fiang.

Nieu luat 11: Giai tri
Cac quoc gia phai co bien phap fiam bao cho ng6di khuyet tat co c6 hoi ngang bang trong cac
dich vu giai tri va the thao.

Nieu luat 12: Ton giao
Cac quoc gia se khuyen khich cac bien phap bao fiam tham gia ngang bang cho ng6di khuyet
tat trong i0i song ton giao trong cong fiong cua ho.

Pham vi hoat fiong

Nieu luat 13: Thong tin va nghien cou

Cac quoc gia cong nhan trach nhiem cao nhat fioi voi viec thu thap va pho bien thong tin ve
cac flieu kien song cho ngdéi khuyet tat va xuc tien viec nghien céu bao ham tren moi Iénh
vdc, bao gom nhong tré ngai anh htdng fien cuoc song cua ngddi khuyet tat.
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Nieu luat 14: Thiet lap chinh sach va len ke hoach.

Cac quoc gia phai bao fiam cac phddng dien ve khuyet tat cung fiodc bao ham trong tat ca
chinh sach phu hép va trong cac ke hoach quoc gia.

Nieu luat 15: Phap luat

Cac quoc gia co trach nhiem tao ra nen tang phap luat nham fiat id6¢c cac muc tieu cho ngodi
khuyet tat co fieu fiu cb hoi tham gia mot cach cong bang.

Nieu luat 16: Cac chinh sach kinh te
Cac quoc gia co trach nhiem ve tai chinh fioi vbi cac chddng trinh quoc gia va cac bien phap
tao doéng cac c6 hoi ngang bang cho ng6di khuyet tat.

Nieu luat 17: Lam viec fiong bo
Cac quoc gia co trach nhiem thiet lap va cung co hoi fiong quoc gia cac cap, hoac nhéng ca
nhan t6dng fiong fie phuc vu cho cac van fie trong tam ve ngd6i khuyet tat.

Nieu luat 18: Cac to chéc ngddi khuyet tat.
Cac quoc gia phai nhan thdc fid6c cac quyen cua nhdng to chdc cua ngdoi khuyet tat fai dien
cho tieng noi cua ng6di khuyet tat 6 cap quoc gia, cap khu viéc va cap fita phdong.

Nieu luat 19: Huan luyen nhan s6.
Cac quoc gia co trach nhiem luon theo sat va fianh gia hoat fiong cua cac chééng trinh quoc
gia va cac dich vu co lien quan fien sd cong bang trong cac c6 hoi cho ngd6i khuyet tat.

Nieu luat 20: Theo doi va fianh gia cap quoc gia ve cac chédng trinh danh cho ngoodi
khuyet tat trong viec thoc thi cac quy fionh.

Cac quoc gia co trach nhiem theo doi va 166ng gia viec tien hanh cac ch6éng trinh quoc gia va
cac dich vu co lien quan fien s6 ngang bang cac ¢ hoi cho ng66i khuyet tat.

Nieu luat 21: Nong bo ky thuat va kinh te.

Cac quoc gia, ca cac n6béc cong nghiep lan cac nédc fiang phat trien, phai co trach nhiem phoi
hdp va co bien phap trong viec phat trien fiieu kien song cua ng6édi b khuyet tat tai cac ndédc
fiang phat trien.

Nieu luat 22: H6p tac quoc te

Cac quoc gia phai chu fiong tham gia vao sd hop tac quoc te ve cac chinh sach cho viec binh
fiang trong cac c¢d hoi cho ng6di khuyet tat.

Adopted by the United Nations General Assembly at its 48th Session December 1993
(Resolution 48/96) Endorsed by the 13th WCPT General Meeting 1995

Phu luc cho cac iieu luat

Nieu luat 2: Cham soc y te
1. Cac quoc gia phai co nhong hoat fiong cung cap cac chéong trinh fid6¢ fieu phoi bdi cac
fioi ngu fia chuyen khoa trong viec phat hien sém, kham va fiieu tro cho cac ton thédng.
Nieu nay co the giup phong ngda va giam hoac loai tré cac tac fiong gay khuyet tat.
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Nhdng chd6ng trinh nhé the se bao fiam cho viec cac ca nhan khuyet tat va gia fiinh ho co
the hoan toan hoa nhap vao xa hoi va cho cac to chéc ngd6i khuyet tat 6 moc fio len ke
hoach va fianh gia.

2. Cac nhan vien xa hoi fidta phodng se fi6dc huan luyen fie tham gia vao cac lénh véc nho
phat hien ton thodng sém, cung cap cac ho trd 6u tien va chuyen benh nhan fien nhong
dich vu phu hop.

3. Cac quoc gia phai fiam bao rang ngo0i bo khuyet tat, fiac biet la tre s sinh va tre nho fieu
fid6c cham soc soc khoe ngang bang trong cung he thong y te voi tat ca thanh vien khac
trong xa hoi.

4. Cac quoc gia phai bao fiam rang tat ca cac nhan vien y te, tr6 y va nhdng nhan vien khac
fieu Aid6c huan luyen va trang bi flay Au khi cham soc y te cho ng6di khuyet tat va ho fiau
fia tiep can fien cac phddng phap va ky thuat fiieu tro thich hop.

5. Cac quoc gia phai bao fiam rang tat ca cac nhan vien y te, tré y va nhéng nhan vien khac
fieu fi66c huan luyen fiay fiu fie khong fida ra nhdng 16i khuyen khong chinh xac cho cha
me tre

6. Cac quoc gia phai bao fiam rang ngd6i khuyet tat cung phai co nhéng cach fieu trd thong
thddng va thuoc men ma ho co the can fie bao toan hoac phat trien cac cap fio hoat fiong
chéc nang.

Nieu luat 3: Phuc hoi chéc nang*
Cac quoc gia phai bao fiam viec cung cap cac dich vu phuc hoi chéc nang cho ngédi khuyet tat
nham giup ho co kha nang fiat id6c¢ va duy tri méc fio fioc lap va hoat fiong chéc nang tot nhat.

1. Cac quoc gia phai phat trien cac chédng trinh phuc hoi chéc nang quoc gia cho toan bo
cac nhom khuyet tat. Nhong chodng trinh nho the phai tuy thuoc vao nhu cau cua moi
ca nhan khuyet tat va dda tren nhéng nguyen tac ve viec hoa nhap hoan toan va binh
fiang.

2. Nhong chédng trinh nho the phai bao gom mot pham vi hoat fiong rong 16n chang han
nho tap huan fie nang cao hoac bo sung vao nhéng chéc nang con thieu, td van cho
ngodi khuyet tat va gia fiinh ho, phat trien s6 fioc lap va nhéng dich vu séc khoe khong
thodng xuyen nhd kham va h66ng dan ngdoi khuyet tat.

3. Tat ca nhdng ngd6i khuyet tat bao gom ca nhdéng ngdéi bo khuyet tat nang hoac fia
khuyet tat can phuc hoi chéc nang fieu phai co fiieu kien tiep can dich vu nay.

4. Ngob0i khuyet tat va gia fiinh cua ho phai iddc hoa nhap vao cac mo hinh va to chéc
cac dich vu PHCN co lien quan fien chinh ho.

5. Tat ca cac dich vu phuc hoi chéc nang phai luon hien hdu trong cong fiong fita phdéng
ndi co ngdoi khuyet tat sinh song. Tuy nhien, trong mot so trédng hdp, nham fat AG6¢c
1 muc tieu huan luyen nao fio, mot so khoa hoc PHCN ngan han fiac biet se i6oc to
chdc 6 nhong ndi phu hop.

6. Ngob6i khuyet tat va gia fiinh ho phai fiddc khuyen khich t6 ban than tham gia vao cac
hoat fiong PHCN, co the vdi t6 cach la nhdng huan luyen vien, giang vien hoac td van
vien.

7. Cac cap chinh quyen nen tham van nhong y kien chuyen mon cua cac to chéc ngo6i
khuyet tat khi tinh toan hoac 166ng gia cac chédng trinh PHCN.

*  Phuc hoi chdc nang la mot khai niem c6 ban trong lénh véc ngddi khuyet tat va fi6dc hieu
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nho sau:

Cum t6 “Phuc hoi chdc nang” la mot qua trinh nham fien viec giup ngddi khuyet tat co the fat
Aiddc va duy tri nhdng chdc nang con lai 6 moc tot nhat ve the chat, tinh than, tinh cam, tri tue,
tam ly va xa hoi, t6 fio mang fien cho ho nhéng cong cu hoac c¢d hoi thay fioi cuoc song cua
minh theo hédng fioc lap hén. Phuc hoi chdc nang co the bao gom viec fio 166ng hoac phuc hoi
cac chdc nang con lai cua benh nhan, hoac cung co the bu fiap lai nhéng mat mat, khiem
khuyet hay gidi han chdc nang.
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